
   

 

  

Pharmacy_Subscriberlist@DCA 

From: Board of Pharmacy <pharmacy.subscriberlist@DCA.CA.GOV> 
Sent: Friday, October 21, 2016 2:36 PM 
To: PHARM-GENERAL@DCALISTS.CA.GOV 
Cc: Pharmacy_Subscriberlist@DCA 
Subject: Recall notice - Genzyme Corporation 

Genzyme Corporation is initiating a recall of one lot of Mozobil (plerixafor injection) 24mg/1.2mL. Genzyme 
has received one customer complaint to date for a label defect for Mozobil lot 5RZ002. Genzyme's initial 
investigation points toward a vendor label production issue that caused a leeching of the ink into the 
surrounding label, resulting in a faded and potentially unreadable lot number and expiration date on the vials. 

Please immediately check your inventory, quarantine, discontinue distribution of the affected product, and 
contact your wholesaler for directions. 

Product Description Lot# Expiration 
Date 

Distribution Dates 

Mozobil (plerixafor injection) 
24mg/1.2mL  

5RZ002 2018-04 Dec 2015 to 22-Jul-2016 
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