BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Against:

QUALI-CARE HEALTH CORPORATION
DBA CENTURYWOOD MEDICAL
PHARMACY; KHANH HORNE, President,
100 Shareholder, Secretary and Treasurer/Chief
Financial Officer (from July 2, 2008 to
November 17, 2015)

ANNIE CHACKO, PHARMACIST-IN-
CHARGE (from May 16, 2012 to November 17,
2017)

3737 E. Martin Luther King Jr. Blvd., #101
Lynwood, CA 90262-3513

Original Pharmacy Permit No. PHY 49113

KHANH M. HORNE

PO Box 368

Montrose, CA 91021

Original Pharmacy Technician Registration No.
TCH 27505

and

ANNIE CHACKO

81400 E. Carnation Way

Anaheim, CA 92808

Pharmacist License No. RPH 67019

Respondents.

Case No. 5814

OAH No. 2017040846

-STIPULATED SETTLEMENT AND

DISCIPLINARY ORDER AS TO
RESPONDENT ANNIE CHACKO

DECISION AND ORDER

The attached Stipulated Settlemeﬁt and Disciplinary Order is hereby adopted by the

Board of Pharmacy, Department of Consumer Affairs, as its Decision in this matter.




This Decision shall become effective at 5:00 p.m. on January 10, 2018.
It is so ORDERED on December 11, 2017.

BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

By

Amy Gutierrez, Pharm.D.
Board President
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- 3737 K, Martin Luther King Jr, Blvd., #101

XAVIER BECERRA
Attorney General of California |

MARC D, GREENBAUM

Supervising Deputy Attorney General
MICHARL BROWN
Deputy Attorney General
State Bar No, 231237
300 So, Spring Street, Suite 1702
Los Angeles, CA 90013
Telephone: (213) 897-2095 -
Facsimile; (213) 897-2804 .
E-mail: MichaelB,Brown@daj.ca.gov
Attorneys for Complainant .

BEFORE THE :
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

In the Matter of the Accusation Agalnst: Case No, 5814

QUALI-CARE HEALTH CORPORATION | OAH No, 2017040846

DBA CENTURYWOOD MEDICAL o ,
PHARMACY; KHANH HORNE, President, | STIPULATED SETTLEMENT AND
100 shareholder, Secretary and DISCIPLINARY ORDER AS TO

Treasurer/Chief Financial Officer (from _ T T
July 2, 2008 to November 17, 2015) RESPQNDFNT ANNIE CHACKO.

ANNIE CHACKO, PHARMACIST-IN-
CHARGH, (from May 16, 2012 to November
17, 2015)

Lynwood, CA 90262-3513
Original Pharmacy Permit No, PHY 49113

KHANH M., HORNE

PO Box 368 ,

Montrose, CA 91021 , '
Original Pharmacy Technician Registration
No, TCH 27505 :

and

ANNIE CHACKOQ

8100 E. Carnation Way

Anaheim, CA 92808

Original Pharmacist License No. RPH 67019

Respondehts.
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-entitled plooeedmgs that the fo]lowzng matters are true; ' ‘ "
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| Respondént Chacko. The Accuéation and all other statutor ily required documents were prdpet"iy

| served on Respondent Chacko on March 22, 2017, Respondent Chacko tlmely filed hcr Notige of

|| the charges and allegations in Accusation No. 5814, Respondent Chacko has also carefully read,

fully d.isc;ilssed with counsel, and understands the effects of this Stipulated Setflement and

" to a hearing on the charges and allegations in the Accusation; the right to confront and erogs-

- IT IS HEREBY ST IPULATED AND AGREED by and between thie partles to the above~

PARTIES _

1. Virginia Herold (“Complamant”) is the Executlve Officer of the Board of Pharmacy
(“Board”) She brought this action solely in her official oapacity and is represented in this matter
by Xavier Becerra, Attorney General of the State of California, by Michael Brown, Deputy
Attorney General, ' 7 . _ |

2. . Respondent Annie Chacko (“Respondent Chacko”) is r_ei)resented in this proceeding
by attornciay Tony I, Park, whos_e addtess is; 49 Disoovéw, Suite 24(5, Irvine, CA 92618, .

3.+ On or about March 26, 2012, the Board issued Original Pharmacist License Number

{ RPH 67019 1o Respondent Chacko. The Original Pharmacist License -was in fill force and effect ,

at all timés refevant herein and will expired ont October 31, 2019, unless renewed..

JURISDICTION

4., Accusation No. 5814 was filed before the Board, and is currently pending against

Defense contesting the Accusatlon
5 7 A copy of Accusation No, 5814 Is attached as exhibit A and incotporated hetein by
reference.

ADVISEMENT AND WAIVERS

6, - Respondent Chacko has cargfully read, fulty disoussed with counsel, and understands

Disciplinary Order,

7. Respondent Chacko is fully aware of her legal rights in this matter, including the right

examine the witnesses againsi them; the right to.present evidence and to testify on its own behalf!
the right to the issuance of subpoenas to compel the attendance of witnesses and the production of

2
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Pharmacy may oommuni,cate ditectly with the Board regarding this stipulation and settlement,

‘ Discip.li'n;u*y Order shall be of no force or effect, except for this paragraph, it shall be inadmissible

documenfs; the right to reconsideration and court review of an adverse dcéision; and al} oth.cr
rights accorded by the California Administrative Procedure Acf and other applicable laws.
.8 ;' Respondent Chacko voluntarily, knowingty, and intelligently waives and gives up
each and every right set forth above. |
CULPABILITY |

9. Respondent Chacko admits the truth of each and every charge and allegation in
Acousation No, 5814, | | |

10.-, Respondent Chacko agrees that her Pharmacist Licen_se is subject to disoipline and
she agrees to be bound by the Board's pmbatibnary terms as set forth in the Disciplinary Order
below. |

‘CONTINGENCY

1 1. This stipulatlon shall be subject to approval by the Board of Pharmacy, Reéspondent

Chacko understands and agrees that counsel for Complainant and the staff of the Board of

without notice to or participation by Resp{)ndent Chacko or her counsel, By signing the
stipulation, Respondent Chacko understands and agrees that she mey not withdraw her agreement
or soek ta rescind the stipulation prlor to the time the Board odnéiders and acts upon it, If the

Board fails to adopt this stipilation as its Decision and Order, the Stipulated Settlement and

in any legal aotibnabetWeen the parties, and the Boatd shall not be disqualified from further action
by having considered this matter. , |

12, The parties understand and agree that Portable Document Format (PDF) and facsimile
copies _of this Stipﬁla’ted Settlement end Disciplinary Order, including PDF and facsimile

signatures thereto, shall have the same Torce and effect as the originals.

13, '. This Stipulated Settlement and Disciplinary Order is intended by the parties to be an

integrated wr ltmg representing the complete, final, and exoluswe e{nbodunent of their agreement,
It superscdes any and all prior or oontemporancous agreements, undcrstandmgs discussions,

negotiations, and coramitments (written or oral), This Stipulated Settlement and Diselplinary
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Order may not be altered, amended, modified, supplemented, or otherwise changed except by a
writing exeouted by an authorized representative of each of the parties,
14, In consideration of the foregoing admissions and stipulations, the parties agree that

the Board may, without further notice or formal proceeding, issue and enter the following

| Disciplinary Order;

‘ DISCIPLINARY ORDER
IT ]S HEREBY ORDERED that Original Pharmacist License Number RPH 67019 issued.

to R-esporldent Annle Chacko s revaked, However, the revocation is stayed and Respondent -
Chacko is placed on probaﬂon for two (2) years on the following terms and condttlons |
1. Obey All Laws - 7
Respondent Chacko shallr obeyl all state and federal laws and regulations,
Respondent Chacko shall report any of the following occurrences to the board in writing,
within sevcnty-two (72) hours of such occurrence; |
*  anarrestor issuance of a criminal complaint for violation of any provision of the
Pharmacy Law, state and federal food and dru g laws, ot state and federal controlled
substances laWS
» i aples of guilty or nolo contendre in any state or federal criminal proceeding to any
| criminal-complaint, 1nformat10n of 1nd10tment
K a conviction of any crime '
+ . discipline, citation, or other administrative action filed by any state or federal agency
* which involyes Respondent’s license or which is related to the practice of pharmacy
ot the manufacturing, obtaining, handling, distributjn_g, billing, or charging for any
' dt'Ug, device or controlled substance,
| Failure to timely report such oceurrence shall be considered g violation of probation,
2. ¢+ Report to the Bdard | '
~ Respondent Chacko shalt report to thejboarcf quartetly, on a schedule as directed by the |
board or its designee. The report shall be made either in person or in writing, as directed. Among

other requirements, Respondent Chacko shall state in éach report under penalty of perjury

4
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~ submit timely reports in a form as directed shall be considered a violation of probation, Any

 board's monitoring and investigation of Respondent Chacko’s complidnce with the terms and

pharmacist as directed by the board or its designee,

whether there has been compliance with all the terms and conditions of probation, Failureto

perlod(s)of delinquency in submission of reports as directed may be added to the total period of
probatioﬁf. Moreover, if the final probation report is not made as directed, pl'obéttion shall be
automatically exﬁended- until such time as the final report is made and accepted by the boa1'd.

3, ' Interview with the Board

Upén receipt of 1’easonablé prior notice, Respondent Chacko shall appear in person for
interview:s with the board or its designee, at such intetvals and locations as are determined bythe |
board or its designée.v Failure to appear for any scheduled interview without prior notification to
anrd staff, or faiture to appear for two (2) or more scheduled interviews with the board or its
designee during the period of probation, shail_ belconsi'dered a violation of probation,

4.~ Cooperate wi’th Boai’d Staff

Respondent Chacko shall coopérate with the board's inspection prograrﬁ and with the

conditions of her probation, Fallure to cooperate shall be considered a violation of probation,
3, Contimuing Educéti'on

Réspondent Chacko shal provide evidence of efforts to malntain skill and knowledge as a

6, Notice to Employers 7

Dul‘ing_ the period of probation, Respondent Chacko shlall notify all present and prospective
c;;mploye'rs of the decision in case number 5814 and the terms, conditions and restrictions impo._sed'
on Respondent Chacko by the d;oision, as follows:

Within thirty (30) days of the effective date of this deé,ision, and within fifteen (15) days of
Respondent Chacko undertaking any new employment, Respondent Chacko shall cause her direct
supervisor, pharmacist-in-charge (including each new pharmacist-in-charge employed during
Respondeht Chacko’s tenure of employinenj;) and owner to roport to the board in writing

acknowletging that the listed individual(s) have-read the decision in case number 5814, and terms

5
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and oond:itions imposed thereby, It shall be Respondent Chacko’s responsibillty to easure that her
cmployeﬁs} and/for supervisor(s) submit timely acknowledgment(s) to the board.

If Ii‘;espoﬁdent Chacko works for or is employed by or through a phm;macy employment
service, Respondent Chacko must notify her direct supervisor, pharmacist-_-in;-chargé, and owner
at every e;'ntity licensed by the board of the terms.and conditions of the decision in case number

5814 in e{ﬁvance ol the Respondent Chacko commencing work at each licensed entity, A 1jcco§'d

of this notification myst be provided to the board upon request,

Furthermore, within thirty (30) days of the effective date of this decision, and Within fifteen
(15) daysrof‘Respondeni Chacko undertaking any new employment by or through a pharmacy

employment service, Respondent Chacko shall cause her direct supervisor with the pharmacy

| employment service to report to the board in writing acknowledging that they has read the

decision in case number 5814 and the terms and conditions imposed thereby, -It shgtl! be
Réspondént Chacko’s responsibility to ensute that her employer(s) and/or suparvisor(_s) submit
timely aok11owledg111ent(s) to the board, '

| Faifuré to timely notify present or prospective élnpioyez'(s) or to cause that/those

employer(s) to submif timely ackndwledgments to the board shall be considered a violation of

probation;

* "Employment" within the meaning of this provision shall include any full-time,
part-time, temporary, relief or pharmacy management setvice as a pharmacist or any '
position for whicﬁ a pharmacist license is a requirement or criterion for em.ployment,
whéthcr the respondent s an employee, independent contractor or volunteer,

7. ° No Supervision of Interns, Serving as Pharmacist-in;Cliarge (PIC), Servihg as
Designated Represegtativ&in-(_?harge, or Serving as a Consul{ant

During the period of probation, Respondent Chaeko shall not supervise any intern
pharmaoi.é":_t, be the pharmacist-in-charge or designated representative-in-charge of any entity
ficensed by the bolard nor serve as a consultant unless othefwise specified in this order,
Assumptibn of any such unauthorized supcrvis,idn responsibilities shall be 'considerc_:d a viclation
of probatibn. B

6
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© 8, Reimbursement of Board Costs

 Asa condition precedent to successful coinpletion of probation, Respond.cnf Chacko shall
pay to the board its cosls of iﬁvestigation’ and prosecution in the amount of $4,000,14,
Respondﬁfnt Chacko shall maké said payments as follows: $222.23 a month for e_ightgen (18)
months, - » | -

There shall be no deviation from this schedule absent prior writien approval by the board or
its desigziée. Failure to pay costs by the deadline(s) as directed shall be considered g violaﬁon of
probé_tion. o ' '

9. Probation Monitoring Costs

Res_pondent Chacko shall pay any costs associated with probation monitoring as deterrﬁincd
by the board each and every year of probation. Such costs shall be payable to the Board ona
échedulé as directed by the board or 'itsl designee, Failure to péy such cqéts by the deaclline(s)‘ as
directed shall be considered a violation of brobation. | ‘

10.'; Statu“s ot'Liéense .

Respondent Chacko shall, at all times while on probation, maintain an active, current

lieense with the board, including any period during which suspension or probation is tolled.

Failure to, maintain an active, cutrent license shall be considered a violation of probation,

If Respondent Chacko's iicellsc expires br is cancelled by operation of law or otherwise at
any time during the périod of probation, including aﬁy extensions thereof due to tolling or
otherwise, upon rencwal or l'éapplication _Respcndent Chacko's liéense shall be subject to all
terms and conditions of this probation not previously satisfied, -

11.* License Surrender While on Proﬁation/Suspension _

Following the effective date of this decision, should Respo_nc’lcnf Chaéko cease practice due
to retiremient or health, or be otherwise unable to satisfy the terms and cqnditions of probation,
Respandent Chacko may tender her license to the board for surrender. The board or its designee -
shall have the discretion whether to grant the request for surrender or take any other aotién it
deems approptiate and reasonable. Upon formal acéeptance of the sutrender of the license,

Respondent Chacko will no longer be subject to the terms and conditions of probation, This

7
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surrender constitutes a record of discipline and shall become a part of the Resp{)ndent Chacko’s
license history with the board, |

Uppn acceptance of the surrender, Respondent Chacko shall relinqu‘ish her pocket and wall
license to the board within ten (10) days of notification by tl}e board that the surrender is
accepted.. Respondent Chacké may not reapply for any license from the board for thrge (3) years
from the effective date of the surrender. Rcsﬁcndent Chacko shall meet all requirements
apphcable to the license sought as of the date the apphcation for that license is submitted {o the

board moludmg any outstanding costs.

12, Notlﬂcatlon of a Change in Name, Residence Address, Mailing Address or
Empluyment

Respondeht Chacko shall notify the board in writing within ten (10) days of any change of

employment. Said notification shall include the reasons for leaving, the address of the nev

employer, the name of the supelwsor and owaner, and the work sohedule if known, Respondent

Chacko shall further notify the board in writlng within ten (10) days of a change in name,
residence'address, mailing address, or phone number,

Faifure to timely noufy the board of any change in employer(s), name(s), address(es), or
phone number(s) shall be considered a violation of probation,

13.% Tolling of Probation ‘

| Rxdept during petiods of susgpension, Reépondent Chacko shall, at al} times while on

probation-’ be employed as a phai'maoist in California for a minimum of 40 héurs per calendar
month, A \ny month during which this niinimum is not met shall toll the period of pl‘obauon, ie.,

the peﬂoct of probation shall be extended by one month for each month during whlch this -

| minimuny is not met, During any such petied of tolling of probation, Respondent Chacko must

nonetheless comply with ail terms and conditions of probation.
Should Respondent Chacko, regardless of residency, for any reason (including vacation)

cease practicing asa pharmacist for a minimum of 40 hours per calendar month in California,

Respondent Chacko must notify the board in witing within ten (10) days of the cessation of

!
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|| practice, and must further notify the board in writing within ten (10) days of the resulﬁptiOn-of

- Respondent Chacko during probation, the board shall have continuing jurisdiction and the perlod

i
v

practice, Any failure to provide such notiﬁcation(s) shall be considered a violation of probation,

It is; a \-Jiolation of probation for Respondent Chacko's probation fo remain tolled pursuant to
the provis::ions of this condition for a total period, counting consecutive and non-consecutive
months, éxgeediﬁg tﬁi]*ty—éix (36) m-‘onfhs. '

"Cessation of practice" means any calendar month during which respondent is

not practicing as a pharmacist for at least 40 (foﬁy) hours, as defined by Business and |

Professions Code sectién 4000 ¢t $eq . "Resumption of practice" means auy'oalehdar '

month during which respondent is practicing as a pharmacist for at least 40 (Torty)

A houfs as a pharmacist as defined by Busiﬁess and Professions Code section 4000 et |

Se(i- | | | o

14, Viblation of Probation

Ifa Reﬂpondent Chacko has not complied with- ‘any term or condition of probatlon the
board shali have oontmumg Jurlsdiction over Respondent Chacko, and probation shall
automathally be extended, until all terms and conditions have been satisfled or the board hags
taken other action as deemed appropriate to treat the failure to comply as a violation of pr,obatioﬁ,
to termindte probation, and to impose the penalty that was stayed.

I Respondent Chacko violates probation in any res’f.:ect,_ the board, after giving Respondent
Chacko notice and an opportwﬁty to be heard, may revoke probation and carry out the
disciplinary '(ﬁdt:r that_was stayed. Notice and opportunity to be heard are not required for those
provision} stating that é. Qiok‘ation thereof may fead to atomatic termination of the stay and/or |

revocatioh of the license. Ifa petition to revoke probation or an accusation is filed against

of probation shall be automatically extended until the petition.to revoke probation or aceusation is
heard and decided.

15.  Completion of Probation

Upon written notice by the board or its desighee indicating successful completion of
prabation] Respondent Chacko's license wiil Ee fully restored.

[
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16.  Remedial Education -

Within sixty (60) days of the effective date of this decision, Respondent Chacko shall
submit to the board or its designee, for prior approval, an appropriate program of remedial
education related to role of the PIC, recoi'dkee:ping, compliance with pharmacy law, and DEA
requirements. The program of remedial education shall consist of at least ten (10) hours, which
shall be dompieted within (12) months at Respondent Chac’llco’s own expense. All remedial
education shéll be in addition to, and shall not be credited toward, continuing education (CE)
cours_cs u.Scd for license renewal purposes, The Board will consider up to four (4) hours of
approved remedial odycation eatned within the last three (3) months.

Failure to timely submit or complete the approved_remcdié.l education shall be considered a

violation of probation, The period of probation will be automatically extended until such -

-remedial education is successfully completed and written ptoof, in a form acceptable to the board,

is provided to the board or its designee,

Fol;!.ow'ing the completion of each course, the board or its designee may require the
Responde‘nt Chacko, at her own expense, to take an approved é_xamination to test Respondent
Chacko's fknowledge of the course. If Respandent Chacko does not achieve a p;'ﬂ,ssing seore on

the examination, this faiture shall be considered a violation of probation. Any such examination

-failure shall require Respondent Chacko to take anofhcr course approved by the board in the same

subject area.
i
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I have aamﬁxlly’ifo&dﬁm above Stipulated Settiement and Disaiﬁlimiry Order and have fully
disoussed it with my attorney, Tony J, Park, 1 understand the stipulation and the effect it will |
have on my Pharmacist Liwnse-. I enter into this Stipulated A-$attlamant and Dizciplinary Order
voluntarily, knowingly, and intelligently, and agree to be bound by the Decision and Qr.dér of the
Board of Phattmacy, |

' DATED; |0 wé;}:;‘ | CAW*@ U\H’CM

ANNIE CHACRO™  #”
Respondent

| have rend and fully discussed with Respondent Annie Chacko the terms and conditions’

" and oﬂwr matters contained in the above Stipolated Setfloment and I)isclplinary Order 1 approve
its form and wntent
DATED:

I TONY I, PARK
Lo Attorney for Respondent

"
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ACCEPTANCE

~Ihave carefully read the above Stipulated Settlement and Disciplinary Order and have fully
discussed it with my atforney, Tony J. Park, 1undetstand the stipulation and the effect It will
have on my Pharmacist License; Tenter into this Stipulated Settlement and Disciplinary Order
voluntarily, knowingly, and intetligently, and dgree to be bound by the Decision and Order of the

Board of Pharmacy,

DATED :

ANNIE CHACKO
Respondent

I have read and fully discussed with Respondent Aanie Chacko the terms and conditions
and other matters contained in the above Stipulated Seftlement and Disciplinary Order. I approve |

its form and content,

DATED:  10/06/2017

i
F ool

Attorney jor Respdndent
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ENDORSEMENT

The foregoing Stipulated Settlement and Disciplinary Order is hereby respectfully

submitted for consideration by the Board of Pharmacy.

Dated: Octoher &, 2017

LAZD16601049
52650219.80ex
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Respeotfully submitted,

XAVIER BECERRA

Attorney General of California
MARC D). GREENBAUM

Supervising Deputy Attorney General

NLF

MICHAELBROWN
Deputy Attorney General
Attorreys for Complainant
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i XAVILRBTCERRA X
|| Attorngy General of California

MARCL), GREENBAUM :
Supervisiag Deputy Attorney General
MICHARL BROWN _

;" |l Deputy Aitorney General

State Bar No, 231237
300 8o, Spring Street, Sulte 1702
Los Angeles, CA 00013
Telephone: (213) 8972095
Facalmile: (1213) 897-2804 -
F-mall; MichaelB Brown@slo).ca.gov

7 Aztarmm for Compiainam‘

: BEFORE THE
BOARD OF PHARMACY
DEPARTMENT OF CONSUMER AFFATRS
- STATE OF CALIFORNIA.

2| DBA CERTURYWOOD MEDICAL B |
3 || PHARMACGY; KANH HORNE, President, | AC CUSATION
.. | 100 shdreholder, Seerotary and

e July 2,2008 to November 17, 2018)
S AR NI[“ CHACKO, PIIARI\MC‘TSTJN-

cs | 3737 I, Martin Lyther King ¥z, Blvd,, #101
7. Lymwood, CA 902623513

|| KHANHM, BORNY:

|| Montrase, CA. 91021
1| No. TCH 27505

|| ANNIE CHACKO
i Anaheim, CA 92808

Sl y In the Matﬂer of the Accusation Ageﬁnét' Case No, 5814

QUALI-CARE HEALTH CORPORATION

Traﬂsurev/(,hief Financial Officer (from

CHARGE (from May 16, 2012 to November
17, 2015)

Or igiml Pharmacy Permit No, PHY 49113

PO Box 368

Qriginal Pharmacy Tochnlcian Registration
and

8100 E. Carnation Way
Or lguml Pharmacist License No, RPH 670 i9

Respondents,

¥

1

(QUALT CARE HEALTH CORPORATION DRA CENTURYWOOD MZEDICAL PHARMACY, EXANE M,

HORNE AND ANN]E CHACKQ) ACCUSATION
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Complalnant alleges: -
1, . Virginia Herold (“C;)mplainmmt”) brings this Accusation solely tn her offtoial capaclty
as the B;ceoutive Ofﬁc.er of the'Board of Pharmaoy (“Boatd”), Department of Consumer Affalrs.

()uallu(‘.‘ar'e Health Corporation dba Centurywood Medioﬂl Pharmacy, Kuanh I-Iorn
Original Pharmacy Permit’

2. On-orabout July 2, 2008, the Board jssued Original Pharmacy Permit Number PHY
49113 1o Quali~Care Health Corporation dba Centurywood Medioal Pharmeoy, with Khanh FHotns

as President, 100% sharoholdet, S.ecretary atxd Treasuret/Cliel Finanolal Offlcer {"Respondent

I Centurywood Pharmacy”), The Pharmacy Permit explred on Ootober 21, 2015 and was canoelted

on Novémber 17,2015,

1| Kuank M, Horne

Original Pharmacy Techniclan Rogistration
3. On or about Octobe 23, 1998, the Board igsued Origztrral Pharmacy Techniclan

' Rﬁgistnatlon Number TCH 27505 to Khanh M, Hotve (“Respondent Hoing™), The Origlnal

Pharmagy Techniclan Registration was in full fores and effect at all times relevant heroln and will

! expire-on Jamary 31, 2018, unless renswed.

Annie \ﬁlh:iclm

Ovriginal Pharmacist License

RPH 6’7‘019 to Annle Chagko ("Respondent Chackoe™), The Original Pharmacist License was in

full foree and effoet at all times relevant herein and will expire on Qctober 31, 2017, unless
renevred, ' -

JURISDICTION

5, This Accusation Is brought before the Board, Depattment of Consumer Affales, under

1| the a;n11;1{01‘1ty of the following laws, All sectlon references are to the Business and Professions

Code unless otherwlise indicated,

. /-J’/

2

4, On or about Martch 26, 2012, the Board {ssued O’rif;inal Pharmacist Liconse Number

(QUALI-CARE HEALTH CORPORATION DBA CENTORTWOID MEBICAT, PHARMAGY, KHANEL N,
, HORNE AND ANNIE CHACKO) ACCUSATION
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6. Seotlon 118, subdivision (b), of the Code provides that the
suspenls1onfexpiratiomfsutrander/oanbellation of & loense shall not deprive the
Béard/Ragistmr/Direotor of jurisdiotion to.proceed with  disolplinety aotion during the beriod
within which the license may be renewad, restored, relssued or relnstated.

7 Seotion 4011 of the Code provides that the Board shall administer and enforee both

“the Pharmnoy Law [Bus, & Prof, Code, § 4000 ot ,.Lq_J and the Uniform Controlled ;‘:aubﬁtanoes

Act [F l»:.—:edth & Safoty Code, § 11000 gt geq.], .
8 Section 4300(a) o:f:‘ the Code states that every license issuedl‘by'the Board may be
suspended or revoked. . ' '

9, Section 4300.1 of the Code statos: ‘

"".I‘lw .expiration, cancellation, forfeitute, or suspension of a board-lssued license by
.opera:(:ibﬁ of law or by order or deotsion of the boarcl or 4 court of law, the placement of a. license.
ot & 1't>tirec1 status, or the voluntary sutrender of a lloensé bya liéansae ghall not deptive the boatd

of jurls dictlon to commenoe or proceed with any investigation of, o action or disciplinary

B proceeding against, the licensee or to rendera deolsmn suspcnding or revoking the Hoonse

,S,TA’I‘U:;‘ORY PRDVISIQN

10, Section 4301 of the Coc o states;
"The hoard shall take action agamst any holder or o Hoense who is gulity of uhprofessional

oo cluoL or whosa hcense has been issued by mistake, Unprofessional conduot shall inel uds, but

| s not l:amlted to, any of the following;

'_'h(i') The commisston of any act lnvolving moral tutpitude, dighonesty, fraud, decelt, or
ccmuptltm, whether the act {3 committed in the course of relations as a loensee ot othe1wtse, and
wheihel the aot s folony or misdemeanor or not.”

i Lw.mmmmﬁmwm

11, Title 21 Gode of Fedotal Regulations, Part 1304,11 states: ‘

“(a) Genotal mqmiremant& Bach inventory shall contain a complete and acoutate tecard of

all controlled substances on hand on the date the inventory 1s taken, and shall be maintalned in
A ) 3 _

(QUALI-CARE HEALIH CORPORATION DBA CENTURYWOOD MEDICAT, PHARMACY, KITANH M,
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| adninisicative law Judge to direct a liomltiéte found to have.committed a violation 61 violatlons of;

bt .

1| par ﬂgraph (e)(4) ol this qaotion. In the event oonuolled substemoes in the possession or under the

|| to which the person possessing the substance Is responsible, The inventory may be taken slther gg

| the Iiocnsmg aot to pay & sum 1ot to exneed the reasonable uasts of the investigation and

. nchuded in & stipulated settlemeqt
i |

il 111
il 111

|
writlen, typ_ewrittem or printec form at the reglstered looatlon, An inventory taken by use of an
oral recording device must be proinptly transeribed, Controtled substances shall be deemed to be
“on hcmd” if they are in the poqsessmn of o1 under the sontrol of the mglsua.nt, including
substnnces retarned by a oustomer, ordared by a customer bt not yet involoed, stoved In a
warehouse on behalf of the registrant, and substances in the possession of emp-loyees of the
reglstrant and Intended for distribution as complimentary samplos. A separate inventory shaﬂ be

made f or eaoh reglstewd looation and sach 111dependent aotivity registered, except as proy Ided in

contro} of the registiant are stored ata location for which he/she is not reglstered, the substances

shall be ineluded in the fnventory of the registered location to which they are subject to control of

of opening of business or us of the close of business on the Inventory date and. it shall be indioated

on the inventory,

(o) Blennigl Inventory dﬂtb. After the Initlal lnventory is taken, the Legmtlam, shall teke g
new invenwiy of all stocks of controlled substances on hand at least every- two years, The
bwnuia,l inventory may be taken on eny date which is within two yeats of the previous blennial

A

inventory dute,”

COST RECOVERY
12, Seotlon 1253 of the Code provides, in pertinent part, that the Board may roquest the

anforom[nent of the case, with fallure of the lHeentiate to comply subjectlng the license fo not being

ronewed o reinstated, I & oaso settles, recovery of investigation and enforcement costs may be

4
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FIRST CAUSE FOR DISCIPLINE

(hwentory Requiremonts)
13, Respondenty Qenttllywood Phartnacy and Chacko are subject o dlsaiplinary actlon

under California Code of Regulations, title 16, section 1304,11, subdivision (a) in that

5 Respondents failed to invantory s complete and acoutate record of all controlied substances on

hand on the date the inventory is taken and failed to mai ftain {n wrltten, type wrltten, or printed
form at the register location, The circumstﬂnoes ave as follows: ‘

14,  Onorsbout August 7, 2015, a Board Ingpestor conducted an inspestion of
Centurywood Medical Pharmacy, The inspectlon revealed that Respondents fatled to conduct a .
Sehédule I Blonnlal Tnventory and-the Schedule IV Blenial Taventory, dated July 25, 2013,

1 was not slgned, di d not indloate if the inventory was taken st the opening or closing of business,

SECOND CAUSE FOR. DlﬁCﬂ’LIb]E

(Inventory Requirements)

15, Respondenty Centutywood Phatmacy and Chaoko ate subject to disciplinary setion
5 under Qﬂli:ﬁ‘omia Code of Regulations, titlo 16, section 1304.11, subdivision (¢) in that
‘: ' Respond’enls faiiecl fo take a new inventory of all stooks of controlled substances or hand at least
every two years. The citcumstances are as follows: |
16’ . Onot about August 7, 2015, a-Boatd [nspeotor oconducted an inspecuon of
Centm'wood Medical Pharmacy. The Inspection rovealed that Raapondcms exoueded the

requirn cment of haviug a new Biennlal Inventory faken within two yearg of the p1av1ou=; blennial

1nven1‘.01'y date,

(Fraudulent Atlvity)

17, Respondents Centutywood Pharmacy, Chaoko and Horme ate subject to disolplinaty
Hl action under Code secton 4301, subdivision (f) in that Respondents committed an zel invoiving
)| moral tutpitude, dishonesty, fraud, deceit, or corcuption. The oltoumnstances ate ag follows:

i AR

Sy

5

(QUALL-CARE HBALTH CORPORATION DRA CENTURYWOOD MEDICAL PHARMACY, KHANE M,
HORNE AND ANNIE, CHACKQ) ACCUSATION




iy
fg 1

18, On or about Au._gust 7, 2013, a Board Inspector conducted an inspection of
Centurgwood Medical Pharlﬁacy. The inspection revealed that Respondents retdined numerous
‘return fo stook’ presotiption bottles that had not haci thetz third party (jnsurance) billing chatges
reversed in the pharmaocy computer sySt'am for miediocation not dispensed, A total of seven (7) out
twelve .(12) "rétum to stook’ bottles fwlle'ct from the pharmacy acti’vs stock wete found to have un-
reversod chargos whers the pharmaoy would have received raimbm senent for medication not
c[xspensad to the [nfended patients.

OTHIR MATTER
’ 19 Pugsuant to Code section 4307, if d‘isdipTin-;a 1z Imposed on Original Pharmacy Permit

|| Numbey PHY 49113 issued to Quali-Care FHealth Corporation dba Centurywood Medioal

Pharmacy, with Khanh Horse as President, 100% sharsholder, Seoretary and Treasurér/Chief

Financlal Officor have been an officer and had knowledge of o knowingly participated in any
conduct for which the licenses was diseiplined shall be prohibited fmfn sorving as a manager,
admini&trfttor oﬁmer member, officer, director, assoviate, or partner of 4 licensee for five yoars if

Orig,lnal Pharmaoy Permit Num’crer PHY 49113 is placeci on probauon ot untll Otiginal Pharmady

|l Permit Number PELY 491 13 ig rcinstatud iIfitls wvoked

20 Pursuant to Code sectlon 4307, if dlsclplme is impoaecl on Original Pharmacy Permit
Number PHY 49113 issued to Quali-Care Health Corporation dba (‘enuuywood Medieal
Pharmaey, with Khanh Hotne as President, 100% shureho-lder:, Seoretary and Troasure/Chiof

Al Pinancial Offloer have besn an officer and tiad knowledge of or knowingly purticipatad in any

£ conduot 'f‘ot* which the lfoonsee was di-sciplinéd, Khanh Fotne shall be prohibited from, serving as

a managet, administrator, owner, member, officet, direotor, assoalate, or parther.of loensea for

3. | five years if Otiginal Phatmaoy Pormit Number PHY 49113 s placed on probation or until

O iginal Pharmacy Permit Number PITY 49113 is 1emstated IF it is revoked,

iy

117
.6
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PRAYVER . .
" WHEREFORE, Complalnant tequests that a heatlng be held on the matters horein plleged,
and that following the heatlng, the Board of Phermacy lssue B dectsion: |
1." Revoking or suspending Pharracy Permlt Nombet PHY 49113, 1 , lsued to Quall-Care
Health Corpotation dbs Conturywood Medioeal Phat‘maoy, with Khank Eorne as Piesndem 100%
shamholdez Seoretary and Treasurol/Chief Flnanoial Of flcer; '

2.." - Revoking or suspending Original Pharmacist License Number RPH 67019, issued to

" Annle Chaoko;

3, Revoking or suspending Oxi giﬁeﬂ- Pharmacy Techniolan Reglstratlon Number TCE!
27505, issved to Khanh M. Home;

4. Prohiblting Quali-Care Healih Lol poration dbe Centurywoocl Medical Pharmacy,

Wlth Klhianh Hotne as President, 100% sharsholder, Secretary and Treasurer/Chief Finanoial

Officer from serving as a m-ana—ger, admlipistrator, owner, member, offlcer, direotor, assaoiate, o

partnér of a licensse for flve ‘yem's If Origingl Pharmacy Potmit Number PELY 49113 {5 placed on
ptobation ot until Origim{l Phatmacy Perinit Number PETY 49113 s relnstated if Orlginal o

Pharmacy Permit Nuriber PHY 49113 issued to Quali-Care Health Cotporation dba Centurywood | -

Meodioa} Pharmacy {s revoked; _
5, ;- Prohibliing Khanh Hotne from serving s & managet, adminlstrator, owner, member,
ofﬁaer, direstor, associate, or pa‘rmer ol o Heenses for five years if Originel Pharmacy Pevrii

Numbm PHY 49113 ia placed on probs,tlon ot until Originat Pharmacy Permit Number PIIY

49113 is reinstated if Originnl Pharmagy Permit Numbm PELY 49113 lsgued to Quali- Cewe Health |.

Cor po1 za,ti,on clba. Centurywood Medical Pharmacy is revoked,;

6. Ordeting Quali-Care Health Cotporation dba Centurywood Medical P]riarmacy, Annle
Chacko and Khash M, Horne,.to pay the Roard of P-hm'm:swy the tensanable costs of the
invlesti.g;ation and enforoement of this case, pursuant to Business and Proféssions Code seotion
125.3; elmd : -
i1/

R

(-

)
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7. Taklng such othor and. further action as deemed necessary and propet,
YIRGINIA HEROLD

a,»-ﬁ"é/
xecutive Offlgsr

Bozrd of Pharmaoy .
Depariment of Consumer A ffalrs
State of Callfornia

Complainani

J:JA’I‘,EI;: “‘"‘g//"‘g 7

LA2016607049
52252596_3 doe
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