
 

  
  

  
   

 

  
  
   

 

 

 

 
  

 
 

  
 

  
 
 

  
   

 
  

 
 

  
 

 
 

 
 

 
  

   
   

  
  

  
 

      
 

 
 

   
  

 
 

    
  

California State Board of Pharmacy Business, Consumer Services and Housing Agency 
2720 Gateway Oaks Drive, Suite 100 Department of Consumer Affairs 
Sacramento, CA 95833 Gavin Newsom, Governor 
Phone: (916) 518-3100 Fax: (916) 574-8618 
www.pharmacy.ca.gov 

LICENSING COMMITTEE REPORT 

Seung Oh, Licensee Member, Chairperson 
Jignesh Patel, Licensee Member, Vice-Chairperson 

Renee Barker, Licensee Member 
Trevor Chandler, Public Member 

Jessica Crowley, Licensee Member 
Jason Weisz, Public Member 

During the meeting members will receive a summary of the Committee’s work at 
its July 19, 2023 Committee Meeting. 

a. Discussion and Consideration of Provisions for Remote Processing 

Relevant Law 
BPC 4071.1, subdivision (a) permits a pharmacist (or a prescriber or 
prescriber’s agent) to “electronically enter a prescription or an order, as 
defined in Section 4019, into a pharmacy's or hospital's computer from any 
location outside of the pharmacy or hospital with the permission of the 
pharmacy or hospital.” This is known as “remote order entry.” 

Background 
As part of the Board’s response to the COVID-19 public health emergency 
and the initial need for social distancing, a “Remote Processing Waiver” was 
approved by the Board. This waiver expired on May 28, 2023. Under the 
provisions of the waiver, legal authorization for remote processing was 
expanded to allow for greater flexibility under pandemic conditions. "Remote 
Processing" is defined to mean the entering of an order or prescription into a 
computer from outside of the pharmacy or hospital for a licensed pharmacy. 
The Waiver allowed that, in addition to the provisions of BPC section 4071.1, 
pharmacists performing remote processing may also receive, interpret, 
evaluate, clarify, and approve medication orders and prescriptions, including 
medication orders and prescriptions for controlled substances classified in 
Schedule II, III, IV or V. Under the Waiver, remote processing included order 
entry, other data entry, performing prospective drug utilization review, 
interpreting clinical data, insurance processing, performing therapeutic 
interventions, providing drug information services, and authorizing release of 
medication for administration. The Waiver did not permit dispensing of a drug 
or final product verification by remote processing. Further, the Waiver 

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4071.1&lawCode=BPC
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?sectionNum=4019&lawCode=BPC
https://www.pharmacy.ca.gov/licensees/waivers/4071_1_a.shtml
www.pharmacy.ca.gov


 
  

   

    
 

  
  

 
    

 
 

 
  

 
   

 
  

  
 

     
 

 
 

   
 

   
  

   
  

 
 

 
  

  
  

 
 

 
     

 
 

      
 

 

expanded the provisions of BPC section 4071.1 to allow for remote processing 
by pharmacy technicians and pharmacy interns to include nondiscretionary 
tasks, including prescription or order entry, other data entry, and insurance 
processing of prescriptions and medication orders for which supervision by a 
pharmacist  provided using remote supervision via technology that, at a 
minimum, ensured a pharmacist is (1) readily available to answer questions of 
a pharmacy intern or pharmacy technician; and (2) verify the work 
performed by the pharmacy intern or pharmacy technician. 

There were certain limitations and qualifiers regarding the Waiver, including 
that a pharmacist, pharmacy technician, or pharmacist intern relying on the 
Waiver must be licensed in California, and must be engaged in processing 
medication orders or prescriptions from a remote site or on the premises of a 
California-licensed pharmacy. The pharmacy must have authorized remote 
processing and must have appropriate policies and procedures as well as 
adequate training on those policies and procedures. 

Last year the Board voted to sponsor legislation to make certain provisions of 
the remote processing waiver permanent. The Board sponsored legislation, 
but the legislation did not move because of significant opposition. 

During the October 2022 Board meeting, members received public comment 
requesting that the Board schedule discussion on the issue. More recently, as 
part of the January 2023 Licensing Committee Meeting and February 2023 
Board Meeting, members voted to sponsor legislation to address an acute 
need for hospitals and other licensed health care facilities to establish 
provisions for remote processing of medication chart orders necessary to 
ensure continuity of patient care for inpatients. 

Agreement was not reached specific to if, and under what conditions, 
permanent authority for remote processing should be established for 
community pharmacies. Previous discussions have highlighted the complexity 
of the issue and various competing interests. Ultimately, it is incumbent on the 
Board to determine what is in the best interest of California patients. 

Comments have also been made regarding other topics regarding 
pharmacists’ authority to perform services outside of a licensed pharmacy. 
The Board’s strategic plan includes strategic objective 1.1 to “Evaluate, and 
change if appropriate, legal requirements for authorized duties that can 
occur outside of a pharmacy to reflect the dynamic nature of the practice of 
pharmacy.” It is recommended that the committee continue is discussion of 
remote processing. 

Licensing Committee Chair Report 
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During its January 2023 Meeting, members considered several policy 
questions, but did not reach consensus on the appropriate outcome for 
community pharmacy provisions, which would include mail order pharmacies. 
The meeting minutes, included as an attachment to the meeting materials 
provide information on the discussion. At the request of Chairperson Oh, to 
assist the committee and stakeholders with continuing its evaluation of the 
issue, draft statutory language was developed that could serve as a starting 
place. 

As part of the April 2023 Meeting, members and stakeholders present 
considered a draft legislative framework that was provided as a means to 
facilitate discussion. As a quorum of the committee was not present, no 
recommendations were made.  As such no updates were made to the 
legislative framework. 

Summary of Committee Discussion 
During is July 2023 meeting, members considered several questions to aid in 
determining if there are areas of consensus.  Below is a summary of the 
comments received. 

1. Does the Committee believe there is a benefit to consumers to allow for 
pharmacists to perform work from remote locations? 

Members reached consensus that there is potential benefit to consumers 
to allow pharmacist to perform work from report locations.  Members 
noted that remote work provides an opportunity to share workload but 
also expressed concern that remote work could also create pressure on 
pharmacist.  Members noted the need to ensure safeguards are in place. 
Members also noted the potential for remote work may help to alleviate 
recruitment challenges for pharmacists in rural areas.  Members noted that 
guardrails are necessary to ensure remote work does not result in less 
access to pharmacist access in communities. 

Public comment also spoke in support of remote work for pharmacists. 
Comments suggested that remote work may create other employment 
opportunities for pharmacists. The Committee received several comments 
for pharmacists working in specialty pharmacies who noted benefits to 
consumers including a workplace that is free from distractions while 
lightening the load for pharmacists within the pharmacy. 

Some members considered if provisions should be expanded to 
pharmacists not licensed in California; however, members did not reach 
consensus on this item and determined the issue should not be considered 

Licensing Committee Chair Report 
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as part of remote provisions. Members also considered if remote 
processing provisions should be limited to noncontrolled drugs. 

2. Does the Committee believe there is a benefit to consumers, but only for 
specific types of pharmacy models, e.g., closed door pharmacies, 
specialty pharmacies? 

Members considered if remote provisions should be limited to specific 
types of pharmacy models such a specialty pharmacy. Some members 
noted the potential value of remote work in responding to disasters and 
others noted concerns with potential PIC liability.  Members concluded 
that provisions should apply to all pharmacies. 

Public comment similarly agreed that remote processing provisions should 
encompass all pharmacies.  Some public comment suggested that 
provisions should also apply to pharmacy technicians. The committee 
heard from several pharmacists working in specialty pharmacy that 
remote working allowed for better interaction with patients and improved 
workflow. 

3. Does the Committee believe that discussion on these questions should be 
postponed until after the passage of Assembly Bill 1286 (Haney), the 
Board’s patient protection measure? 

Some members noted that a final solution would be easier if provisions in 
AB 1286 were in place but determined that continue the discussion on 
remote processing was appropriate to continue. Members noted that if 
some provisions from AB 1286 were not enacted, the provisions could be 
included in remote processing provisions. 

Public comment suggested that the Board should keep the two issues 
separate.  Public comment also discussed provisions regarding patient 
consultation and advised members that some states require 
documentation of the pharmacist providing the consultation. 

4. Does the Committee believe the Board should sponsor legislation in this 
area? 

Licensing Committee Chair Report 
August 1-2, 2023, Board Meeting 
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Members determined it best for the Board to move forward with  
developing its policy in this area.   Further, members agreed that  
development and  sponsorship  of a legislative proposal is appropriate.  
 
The Committee did not receive public  comment on this question.  
 

5.  Does the Committee believe the Board would benefit from additional 
flexibility to  develop regulations in this area by securing broader regulation 
authority specific to remote processing?  
 
Members spoke in support of securing regulation authority and noted that  
such an approach could allow the Board to respond  more dynamically to  
changes.    
 
Public comment also spoke in support  of such an approach.  Public  
comment also suggested that the Board should seek authority to write 
regulations to allow for final product  verification for compounding.  

Attachment 1  includes a copy of the language p reviously  considered by the 
Committee.  

 
b.  Discussion and Consideration of Licensing Statistics 

Licensing statistics  through from July 1, 2022  – June 30, 2023,  and  three-
year  comparison data are provided in Attachment 2.   
 
During  FY  2022/23,  the Board  has  received  14,386  initial applications,  
including:   
•  1,312  intern pharmacists   
•  3,468  pharmacist  exam  applications  (2,009  new,  1,459  retake)   
•  163  advanced  practice  pharmacists   
•  5,494  pharmacy  technicians   
•  386  community  pharmacy  license  applications  (385  PHY  - 17  chain,   

         368  nonchain,  1  PHR)   
•  68  sterile compounding  pharmacy  license applications  (52  LSC,  15  NSC,  1 

SCP)  
•  110  nonresident  pharmacy  license  applications   
•    13  hospital pharmacy  license  applications   

 
During  FY  2022/23,  the Board  has  received  488  requests  for  temporary  
site license applications,  including:   
•   276  community  pharmacy  license  applications   

Licensing Committee Chair Report  
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• 31 sterile compounding pharmacy license applications 
• 63 nonresident pharmacy license applications 
• 11 hospital pharmacy license applications 

During FY 2022/23, the Board has issued 7,619 individual licenses, including: 
• 1,323 intern pharmacists 
• 1,815 pharmacists 
• 154 advanced practice pharmacists 
• 3,742 pharmacy technicians 

During FY 2022/23, the Board has issued 770 site licenses without 
temporary license requests, including: 
• 294 automated drug delivery systems (290 AUD, 4 APD) 
• 68 community pharmacies 
• 0 hospital pharmacies 

During FY 2022/23, the Board has issued 335 temporary site licenses, 
including: 
• 203 community pharmacies 
• 11 hospital pharmacies 

A review of three-year data reveals a 2 percent decrease in applications 
for individual licenses, primarily driven by declines in intern applications 
and pharmacist examination applications. Further, the Board has 
experienced an 18 percent increase in site applications received with the 
most notable growth in clinic applications and automated drug delivery 
systems. The data reveals a 2% growth in nonchain community pharmacy 
applications and a 23% reduction in community chain pharmacy 
applications. 

Further, the Board has experienced a 6 percent decline in the number of 
individual licenses issued and a 60 percent overall increase in the number 
of site applications issued. 

The Board has experienced an overall 40% increase in the number of 
discontinuances of business notifications is has received. The data reveals 
a 250% increase in closures of chain community pharmacies and a 42% 
increase in closures of nonchain community pharmacies. Overall, the 
Board has experienced a 3% reduction in its total licensee population. 
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Processing Times 

Site Application Type 

Application 
Processing 
Times as of 
3/24/2023 

Application 
Processing 
Times as of 
7/7/2023 

Deficiency Mail 
Processing 
Times as of 
3/24/2023 

Deficiency Mail 
Processing Times 
as of 7/7/2023 

Pharmacy 121 114 164 141 
Nonresident 
Pharmacy 164 171 185 182 

Sterile Compounding 43 22 23 56 
Nonresident Sterile 
Compounding 14 Current Mail combined 

with Sterile 
Mail combined 

with Sterile 
Outsourcing Current Current Current Current 
Nonresident 
Outsourcing Current Current 103 8 

Hospital Satellite 
Compounding 
Pharmacy 

Current Current Current Current 

Hospital 7 17 78 28 
Clinic 31 133 8 Current 
Wholesaler 87 72 155 Current 
Nonresident 
Wholesaler 112 71 Combined with 

Wholesaler 
Combined with 

Wholesaler 
Third-Party Logistics 
Provider 39 Current Combined with 

Wholesaler 
Combined with 

Wholesaler 
Nonresident Third-
Party Logistics 
Provider 

105 63 Combined with 
Wholesaler 

Combined with 
Wholesaler 

Automated Drug 
Delivery System 8 Current Current Current 

Automated Patient 
Dispensing System Current Current Current Current 

Emergency Medical 
Services Automated 
Drug Delivery System 

Current Current Current Current 

Licensing Committee Chair Report 
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Individual 
Application Type 

Application 
Processing 
Times as of 
3/24/2023 

Application 
Processing 
Times as of 
7/7/2023 

Deficiency 
Mail Processing 
Times as of 
3/24/2023 

Deficiency Mail 
Processing 
Times as of 
7/7/2023 

Exam Pharmacist 14 25 Current Current 
Pharmacist Initial 
Licensure Current Current Current Current 

Advanced 
Practice 
Pharmacist 

49 60 39 43 

Intern Pharmacist 23 32 31 Current 
Pharmacy 
Technician 81 38 9 44 

Designated 
Representative 129 60 79 58 

Designated 
Represenatives-3PL 10 8 

Combined with 
Designated 

Representative 

Combined with 
Designated 

Representative 
Designated 
Representatives-
Reverse Distributor 

23 30 
Combined with 

Designated 
Representative 

Combined with 
Designated 

Representative 

Designated 
Paramedic Current Current 

Combined with 
Designated 

Representative 

Combined with 
Designated 

Representative 

Updated processing times will be available during the meeting. 
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Draft Statutory Proposal: Community Pharmacy Remote Processing 

(a) A pharmacist licensed in California, employed by and acting on behalf of a 
pharmacy licensed in California may, from any location outside of the licensed 
pharmacy and within California, perform certain remote functions, only where: 

(1) The remote functions performed are limited to: order entry and other data entry; 
prospective drug utilization review; interpretation of clinical data; insurance processing; 
therapeutic intervention; provision of drug information; authorizing medication release 
for administration; or other pharmacist clinical services authorized in this chapter. 

(2) The pharmacist-in-charge for the pharmacy has made and signed, under penalty of 
perjury, a written determination that (a) remote work by pharmacists is necessary to 
enable provision of improved direct patient care by pharmacists working in the 
pharmacy, and (b) reliance on remote work by pharmacists will not be used as a 
means to, or lead to, reduced staffing levels in the pharmacy, and on those grounds 
the pharmacist-in-charge authorizes remote functions, and the pharmacy has provided 
that writing to the board. The board may request a renewal of this writing on an annual 
basis or more frequently where circumstances warrant. The pharmacy shall also keep 
and maintain a copy consistent with the provisions of sections 4081 and 4105. 

(3) Each pharmacist who will be performing remote functions has signed, under penalty 
of perjury, a written consent form designating the location from which that pharmacist 
will perform remote functions, certifying that the location is secure, acknowledging that 
the board may inspect that location, and consenting to such inspection. Each signed 
consent shall be provided to the board. The pharmacy shall also keep and maintain a 
copy of each signed consent consistent with the provisions of sections 4081 and 4105. 

(4) The pharmacy, under the supervision of the pharmacist-in-charge, has developed 
and implemented policies and procedures that outline the authorized functions to be 
performed and describe methods for protecting the confidentiality and integrity of 
patient information. The policies and procedures shall expressly prohibit the removal of 
written, printed, or electronic pharmacy records from the pharmacy in hardcopy or on 
an electronic storage device, and the printing and storage of protected health 
information on a device that is outside of the licensed pharmacy. The policies and 
procedures shall be made available to the board upon request. 

(5) The pharmacy, under the supervision of the pharmacist-in-charge, has ensured that 
each pharmacist designated to perform remote functions is trained on the scope and 
limitations of such services, and on the pharmacy’s policies and procedures. 

(b) Each pharmacy authorizing pharmacists to perform remote functions shall ensure: 

(1) That all such pharmacists have secure electronic access to the pharmacy’s patient 
information and to other electronic systems accessible by onsite pharmacists during 
business hours. A pharmacy’s system shall always use biometrics or similar technology to 
ensure the identity of any pharmacist working remotely. Pharmacists working remotely 
cannot use portable electronic devices or laptop computers to perform such functions. 



             
          

            
             
             

            
              

                
              

           
            

             
                   

               
                 

               

               
          

              
                 

              
                

               
                  
            

               
                

         

 

(2) That each record created, viewed, modified, or deleted by a pharmacist working 
remotely complies with all recordkeeping requirements for pharmacies established in 
this chapter, including capturing the positive identification of the pharmacist involved in 
the remote review and verification of a medication order or prescription. A pharmacy 
shall continue to maintain records of all medication orders and prescriptions orders in 
the pharmacy’s information system. Such records shall be reviewed by the pharmacist-
in-charge to confirm compliance. All records shall be maintained in an auditable form 
detailing each access to a record, whether onsite or remote. All records shall be kept 
in accordance with section 4081 and be readily retrievable as required in section 4105. 

(c) Any pharmacy, pharmacist-in-charge, or pharmacist that discovers any violation or 
possible violation of the federal Health Insurance Portability and Accountability Act of 
1996 (Public Law 104-191) or the Confidentiality of Medical Information Act (Civ. Code, 
§ 56 et seq.), shall, within 30 days of such discovery, report the incident to the board. In 
addition to any other enforcement action that may be taken by the board, a violation 
of this sort may result in the issuance of a citation pursuant to the citation and fine 
authority of the board, with a fine not to exceed $[fine amount] per occurrence. 

(d) Nothing in this subdivision shall authorize a pharmacist to dispense a drug or perform 
final product verification via remote connection or without being present. 

(e) Notwithstanding any other provision of law, a violation of this section may subject 
the person or entity that has committed the violation to either a fine of up to ten 
thousand dollars ($10,000) for the first occurrent pursuant to a citation issued by the 
board or a civil penalty of ten thousand dollars ($10,000) for the first occurrence. A 
second violation of this section may subject the person or entity that has committee the 
violation to either a fine of up to fifty thousand dollars ($50,000) or a civil penalty of fifty 
thousand dollars ($50,000) for the second occurrence. Any subsequent violation of this 
section may subject the person or entity that has committee the violation to either a 
fine of up to two hundred fifty thousand dollars ($250,000) or a civil penalty of two 
hundred fifty thousand dollars ($250,000) for all subsequent occurrences. 
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CALIFORNIA STATE BOARD OF PHARMACY 
QUARTERLY LICENSING STATISTICS FISCAL YEAR 2022/2023 

APPLICATIONS RECEIVED 
Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representatives (EXC) 100 98 119 148 465 
Designated Representatives Vet (EXV) 0 3 0 5 8 
Designated Representatives-3PL (DRL) 34 17 41 53 145 
Designated Representatives-Reverse Distributor (DRR) 3 0 1 2 6 
Designated Paramedic (DPM) 1 0 0 0 1 
Intern Pharmacist (INT) 985 99 110 118 1,312 
Pharmacist Exam Applications 296 152 187 1,374 2,009 
Pharmacist Retake Exam Applications 476 441 337 205 1,459 
Pharmacist Initial License Application (RPH) 716 657 205 223 1,801 
Advanced Practice Pharmacist (APH) 53 42 34 34 163 
Pharmacy Technician (TCH) 1,405 1,272 1,376 1,441 5,494 
Total 4,069 2,781 2,410 3,603 12,863 

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Automated Drug Delivery System (ADD(AUD)) 80 56 97 148 381 
Automated Drug Delivery System (ADD(APD)) 2 0 1 1 4 
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0 
Automated Patient Dispensing System 340B Clinic (ADC) 0 1 0 0 1 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0 
Centralized Hospital Packaging (CHP) 0 0 0 0 0 
Clinics (CLN) 168 17 32 46 263 
Clinics Government Owned (CLE) 12 12 16 9 49 
Drug Room (DRM) 0 0 0 0 0 
Drug Room Government Owned (DRE) 0 0 0 0 0 
Hospitals (HSP) 4 1 6 2 13 
Hospitals Government Owned (HPE) 0 0 0 0 0 
Hospital Satellite Sterile Compounding (SCP) 0 1 0 0 1 
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0 
Hypodermic Needle and Syringes (HYP) 0 2 3 1 6 
Correctional Pharmacy (LCF) 1 0 0 1 2 
Outsourcing Facility (OSF) 0 0 1 1 2 
Outsourcing Facility Nonresident (NSF) 4 1 1 4 10 
Pharmacy (PHY) 80 83 102 100 365 
Pharmacy (PHY) Chain 9 3 1 4 17 
Pharmacy Government Owned (PHE) 0 2 0 1 3 
Remote Dispensing Pharmacy (PHR) 1 0 0 0 1 
Pharmacy Nonresident (NRP) 25 24 43 18 110 
Sterile Compounding (LSC) 11 9 15 14 49 
Sterile Compounding Government Owned (LSE) 0 0 2 1 3 
Sterile Compounding Nonresident (NSC) 5 4 4 2 15 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 1 1 2 0 4 
Third-Party Logistics Providers Nonresident (NPL) 12 12 9 12 45 
Veterinary Food-Animal Drug Retailer (VET) 2 0 0 0 2 
Wholesalers (WLS) 18 6 19 15 58 
Wholesalers Government Owned (WLE) 0 0 0 0 0 
Wholesalers Nonresident (OSD) 27 38 23 31 119 
Total 462 273 377 411 1,523 
*Number of applications received includes the number of temporary applications received. 
Applications Received with Temporary License Requests July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Drug Room -Temp (DRM) 0 0 0 0 0 
Hospitals - Temp (HSP) 3 2 4 2 11 
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0 0 
Outsourcing Facility - Temp (OSF) 0 0 1 1 2 
Outsourcing Facility Nonresident - Temp (NSF) 1 0 0 2 3 
Pharmacy - Temp (PHY) 65 63 73 75 276 
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0 0 
Pharmacy Nonresident - Temp (NRP) 16 17 19 11 63 
Sterile Compounding - Temp (LSC) 6 5 3 8 22 
Sterile Compounding Nonresident - Temp (NSC) 4 1 3 1 9 
Third-Party Logistics Providers - Temp (TPL) 1 2 1 0 4 
Third-Party Logistics Providers Nonresident - Temp (NPL) 4 3 1 3 11 
Veterinary Food-Animal Drug Retailer - Temp (VET) 2 0 0 0 2 
Wholesalers - Temp (WLS) 7 3 6 9 25 
Wholesalers Nonresident - Temp (OSD) 15 18 9 18 60 
Total 124 114 120 130 488 



 

 

LICENSES ISSUED 

Individual Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representatives (EXC) 82 141 110 101 434 
Designated Representatives Vet (EXV) 0 0 1 5 6 
Designated Representatives-3PL (DRL) 32 44 26 35 137 
Designated Representatives-Reverse Distributor (DRR) 3 2 1 1 7 
Designated Paramedic (DPM) 0 1 0 0 1 
Intern Pharmacist (INT) 970 158 87 108 1,323 
Pharmacist (RPH) 735 658 205 217 1,815 
Advanced Practice Pharmacist (APH) 46 60 14 34 154 
Pharmacy Technician (TCH) 1,211 834 667 1,030 3,742 
Total 3,079 1,898 1,111 1,531 7,619 

Site Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Automated Drug Delivery System (ADD(AUD)) 35 50 88 117 290 
Automated Drug Delivery System (ADD(APD)) 2 0 1 0 3 
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0 
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 1 0 1 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0 
Centralized Hospital Packaging (CHP) 0 0 0 0 0 
Clinics (CLN) 14 9 163 12 198 
Clinics Government Owned (CLE) 14 14 7 9 44 
Drug Room (DRM) 0 0 0 0 0 
Drug Room Government Owned (DRE) 0 0 0 0 0 
Hospitals (HSP) 0 0 0 0 0 
Hospitals Government Owned (HPE) 0 0 0 0 0 
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0 
Hospital Satellite Sterile Compounding Government Owned (SCE) 2 0 0 0 2 
Hypodermic Needle and Syringes (HYP) 2 0 0 3 5 
Correctional Pharmacy (LCF) 0 0 0 0 0 
Outsourcing Facility (OSF) 0 0 0 0 0 
Outsourcing Facility Nonresident (NSF) 1 0 0 1 2 
Pharmacy (PHY) 14 14 19 16 63 
Pharmacy Government Owned (PHE) 2 1 1 1 5 
Remote Dispensing Pharmacy (PHR) 0 0 0 0 1 
Pharmacy Nonresident (NRP) 10 7 11 3 31 
Sterile Compounding (LSC) 6 4 7 4 21 
Sterile Compounding Government Owned (LSE) 1 1 0 0 2 
Sterile Compounding Nonresident (NSC) 1 0 1 2 4 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 1 1 1 0 3 
Third-Party Logistics Providers Nonresident (NPL) 6 8 3 1 18 
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 2 2 
Wholesalers (WLS) 5 1 7 10 23 
Wholesalers Government Owned (WLE) 0 0 0 0 0 
Wholesalers Nonresident (OSD) 19 14 10 10 53 
Total 135 124 320 191 771 

Site Temporary Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Drug Room -Temp (DRM) 0 0 0 1 1 
Hospitals - Temp (HSP) 3 0 4 3 10 
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0 0 
Outsourcing Facility - Temp (OSF) 0 0 0 1 1 
Outsourcing Facility Nonresident - Temp (NSF) 0 0 0 0 0 
Pharmacy - Temp (PHY) 55 47 52 49 203 
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0 0 
Pharmacy Nonresident - Temp (NRP) 16 11 9 10 46 
Sterile Compounding - Temp (LSC) 10 4 3 7 24 
Sterile Compounding Nonresident - Temp (NSC) 0 1 0 2 3 
Third-Party Logistics Providers - Temp (TPL) 0 1 0 0 1 
Third-Party Logistics Providers Nonresident - Temp (NPL) 0 5 1 2 8 
Veterinary Food-Animal Drug Retailer - Temp (VET) 0 0 0 0 0 
Wholesalers - Temp (WLS) 1 4 2 2 9 
Wholesalers Nonresident - Temp (OSD) 6 7 8 8 29 
Total 91 80 79 85 335 



 

 

PENDING APPLICATIONS (Data reflects number of pending applications at the end of the quarter) 

Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun 
Designated Representatives (EXC) 316 273 179 226 
Designated Representatives Vet (EXV) 8 11 7 7 
Designated Representatives-3PL (DRL) 101 73 81 99 
Designated Representatives-Reverse Distributor (DRR) 4 1 1 3 
Designated Paramedic (DPM) 1 0 0 0 
Intern Pharmacist (INT) 182 82 78 87 
Pharmacist (exam not eligible) 1,403 1,276 1,099 1,322 
Pharmacist (exam eligible) 1,557 894 955 1,785 
Advanced Practice Pharmacist (APH) 102 84 104 104 
Pharmacy Technician (TCH) 1,103 1,414 2,031 2,483 
Total 4,777 4,108 4,535 6,116 

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun 
Automated Drug Delivery System (ADD(AUD)) 168 171 183 206 
Automated Drug Delivery System (ADD(APD)) 45 45 45 46 
Automated Drug Delivery System EMS (ADE) 0 0 0 0 
Automated Patient Dispensing System 340B Clinic (ADC) 0 1 0 0 
Centralized Hospital Packaging Government Owned (CHE) 1 1 1 1 
Centralized Hospital Packaging (CHP) 2 1 1 0 
Clinics (CLN) 263 264 131 160 
Clinics Government Owned (CLE) 24 8 17 19 
Drug Room (DRM) 2 2 2 1 
Drug Room Government Owned (DRE) 0 0 0 0 
Hospitals (HSP) 7 8 8 6 
Hospitals Government Owned (HPE) 1 1 2 2 
Hospital Satellite Sterile Compounding (SCP) 1 2 2 2 
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 
Hypodermic Needle and Syringes (HYP) 12 15 17 15 
Correctional Pharmacy (LCF) 0 0 0 1 
Outsourcing Facility (OSF) 0 0 1 1 
Outsourcing Facility Nonresident (NSF) 9 9 10 12 
Pharmacy (PHY) 196 215 233 248 
Pharmacy Government Owned (PHE) 7 8 7 9 
Remote Dispensing Pharmacy (PHR) 5 5 5 5 
Pharmacy Nonresident (NRP) 176 169 193 189 
Sterile Compounding (LSC) 59 56 59 59 
Sterile Compounding - Government Owned (LSE) 9 9 11 12 
Sterile Compounding Nonresident (NSC) 23 19 21 18 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 
Third-Party Logistics Providers (TPL) 4 3 4 4 
Third-Party Logistics Providers Nonresident (NPL) 68 63 67 75 
Veterinary Food-Animal Drug Retailer (VET) 2 2 2 0 
Wholesalers (WLS) 58 59 69 70 
Wholesalers Government Owned (WLE) 1 1 1 1 
Wholesalers Nonresident (OSD) 122 137 142 153 
Total 1,097 1,103 1,051 1,109 

Applications Pending with Temporary Licenses Issued - Pending Full License July - Sept Oct-Dec Jan-Mar Apr-Jun 
Drug Room -Temp (DRM) 1 0 0 1 
Hospitals - Temp (HSP) 4 2 3 7 
Hospital Satellite Sterile Compounding - Temp (SCP) 0 0 0 0 
Outsourcing Facility - Temp (OSF) 0 0 0 1 
Outsourcing Facility Nonresident - Temp (NSF) 0 0 0 0 
Pharmacy - Temp (PHY) 108 97 87 98 
Remote Dispensing Pharmacy - Temp (PHR) 0 0 0 0 
Pharmacy Nonresident - Temp (NRP) 41 19 18 20 
Sterile Compounding - Temp (LSC) 13 12 6 9 
Sterile Compounding Nonresident - Temp (NSC) 1 1 1 2 
Third-Party Logistics Providers - Temp (TPL) 0 0 0 0 
Third-Party Logistics Providers Nonresident - Temp (NPL) 1 3 1 1 
Veterinary Food-Animal Drug Retailer - Temp (VET) 0 0 0 0 
Wholesalers - Temp (WLS) 1 4 2 1 
Wholesalers Nonresident - Temp (OSD) 7 5 8 12 
Total 177 143 126 152 



 

 

 

APPLICATIONS WITHDRAWN 

Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representatives (EXC) 0 1 106 0 107 
Designated Representatives Vet (EXV) 0 0 3 0 3 
Designated Representatives-3PL (DRL) 0 2 6 1 9 
Designated Representatives-Reverse Distributor (DRR) 0 1 0 0 1 
Designated Paramedic (DPM) 0 0 0 0 0 
Intern Pharmacist (INT) 0 35 24 0 59 
Pharmacist (exam applications) 2 239 16 1 258 
Advanced Practice Pharmacist (APH) 0 0 0 0 0 
Pharmacy Technician (TCH) 17 89 0 5 111 
Total 19 367 155 7 548 

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Automated Drug Delivery System (ADD(AUD)) 2 3 0 4 9 
Automated Drug Delivery System (ADD(APD)) 0 0 0 0 0 
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0 
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0 
Centralized Hospital Packaging (CHP) 0 1 0 1 2 
Clinics (CLN) 3 8 2 2 15 
Clinics Government Owned (CLE) 0 14 0 0 14 
Drug Room (DRM) 0 0 0 1 1 
Drug Room Government Owned (DRE) 0 0 0 0 0 
Hospitals (HSP) 1 0 1 0 2 
Hospitals Government Ownerd (HPE) 0 0 0 0 0 
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0 
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0 
Hypodermic Needle and Syringes (HYP) 0 0 0 0 0 
Correctional Pharmacy (LCF) 0 0 0 0 0 
Outsourcing Facility (OSF) 0 0 0 0 0 
Outsourcing Facility Nonresident (NSF) 1 1 0 0 2 
Pharmacy (PHY) 5 5 10 20 40 
Pharmacy Government Owned (PHE) 0 0 0 0 0 
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0 
Pharmacy Nonresident (NRP) 0 9 0 4 13 
Sterile Compounding (LSC) 2 3 2 3 10 
Sterile Compounding - Government Owned (LSE) 1 0 0 0 1 
Sterile Compounding Nonresident (NSC) 2 5 1 1 9 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 1 0 0 0 1 
Third-Party Logistics Providers Nonresident (NPL) 1 4 1 1 7 
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0 
Wholesalers (WLS) 1 1 0 1 3 
Wholesalers Government Owned (WLE) 0 0 0 0 0 
Wholesalers Nonresident (OSD) 0 4 0 0 4 
Total 20 58 17 38 133 



 

 

APPLICATIONS DENIED 

Individual Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representatives (EXC) 1 1 0 0 2 
Designated Representatives Vet (EXV) 0 0 0 0 0 
Designated Representatives-3PL (DRL) 0 0 0 0 0 
Designated Representatives-Reverse Distributor (DRR) 0 0 0 0 0 
Designated Paramedic (DPM) 0 0 0 0 0 
Intern Pharmacist (INT) 0 0 3 0 3 
Pharmacist (exam application) 3 2 3 1 9 
Pharmacist (exam eligible) 0 0 0 0 0 
Advanced Practice Pharmacist (APH) 0 0 0 0 0 
Pharmacy Technician (TCH) 8 10 11 11 40 
Total 12 13 17 12 54 

Site Applications July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0 
Centralized Hospital Packaging (CHP) 0 0 0 0 0 
Clinics (CLN) 0 0 0 0 0 
Clinics Government Owned (CLE) 0 0 0 0 0 
Drug Room (DRM) 0 0 0 0 0 
Drug Room Government Owned (DRE) 0 0 0 0 0 
Hospitals (HSP) 0 0 0 0 0 
Hospitals Government Owned (HPE) 0 0 0 0 0 
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0 
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0 
Hypodermic Needle and Syringes (HYP) 0 0 0 0 0 
Correctional Pharmacy (LCF) 0 0 0 0 0 
Outsourcing Facility (OSF) 0 0 0 0 0 
Outsourcing Facility Nonresident (NSF) 2 0 0 1 3 
Pharmacy (PHY) 3 3 6 2 14 
Pharmacy Government Owned (PHE) 0 0 0 0 0 
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0 
Pharmacy Nonresident (NRP) 0 0 0 0 0 
Sterile Compounding (LSC) 1 0 0 0 1 
Sterile Compounding Government Owned (LSE) 0 0 0 0 0 
Sterile Compounding Nonresident (NSC) 2 0 0 0 2 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 0 0 0 0 0 
Third-Party Logistics Providers Nonresident (NPL) 0 0 0 0 0 
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0 
Wholesalers (WLS) 0 0 0 0 0 
Wholesalers Government Owned (WLE) 0 0 0 0 0 
Wholesalers Nonresident (OSD) 0 0 0 0 0 
Total 8 3 6 3 20 



 

RESPOND TO STATUS INQUIRIES 

Email Inquiries July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representative Received 444 475 306 381 1,606 
Designated Representative Responded 139 230 276 131 776 
Advanced Practice Pharmacist Received 179 147 76 116 518 
Advanced Practice Pharmacist Responded 99 150 39 32 320 
Pharmacist/Intern Received 2,244 1,808 1,399 1,760 7,211 
Pharmacist/Intern Responded 405 1,631 1,413 1,760 5,209 
Pharmacy Technician Received 1,293 1,154 2,410 2,209 7,066 
Pharmacy Technician Responded 1,498 1,111 662 1,428 4,699 
Pharmacy Received 2,151 1,990 1,911 1,513 7,565 
Pharmacy Responded 1,900 1,724 1,377 1,113 6,114 
Sterile Compounding/Outsourcing  Received 1,116 607 722 835 3,280 
Sterile Compounding/Outsourcing Responded 1,015 510 498 450 2,473 
Wholesale/Hypodermic/3PL Received 731 652 562 641 2,586 
Wholesale/Hypodermic/3PL Responded 479 388 301 447 1,615 
Clinic Received 287 279 230 132 928 
Clinic Responded 265 240 150 172 827 
Automated Drug Delivery Systems Received 96 56 47 511 710 
Automated Drug Delivery Systems Responded 96 56 159 369 680 
Pharmacist-in-Charge Received 1,096 1,320 767 962 4,145 
Pharmacist-in-Charge Responded 1,006 1,261 1,135 841 4,243 
Change of Permit Received 537 440 547 453 1,977 
Change of Permit Responded 272 268 198 105 843 
Renewals Received 2,080 1,965 2,161 1,544 7,750 
Renewals Responded 1,821 1,683 1,822 1,375 6,701 

Telephone Calls Received July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representative 0 0 0 0 0 
Advanced Practice Pharmacist 179 147 100 116 542 
Pharmacist/Intern 865 1,653 1,305 1,334 5,157 
Pharmacy 275 452 718 621 2,066 
Sterile Compounding/Outsourcing 81 80 118 111 390 
Wholesale/Hypodermic/3PL 97 0 50 124 271 
Clinic 5 4 123 134 266 
Automated Drug Delivery Systems 13 14 7 19 53 
Pharmacist-in-Charge 116 134 177 142 569 
Change of Permit 72 57 85 84 298 
Renewals 1,255 1,079 1,750 1,223 5,307 
Reception 18,430 15,224 20,886 21,227 75,767 



 

 

 

UPDATE LICENSING RECORDS 

Change of Pharmacist-in-Charge July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 616 590 551 592 2,349 
Processed 627 642 526 571 2,366 
Approved 659 575 556 631 2,421 
Pending (Data reflects number of pending at the end of the quarter.) 295 305 296 258 258 
Change of Designated Representative-in-Charge July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 48 41 35 48 172 
Processed 46 46 36 50 178 
Approved 66 59 38 55 218 
Pending (Data reflects number of pending at the end of the quarter.) 61 42 39 32 32 
Change of Responsible Manager July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 9 10 11 9 39 
Processed 8 10 11 9 38 
Approved 7 8 12 10 37 
Pending (Data reflects number of pending at the end of the quarter.) 11 13 11 9 9 
Change of Professional Director July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 44 35 11 32 122 
Processed 31 31 13 33 108 
Approved 52 55 15 40 162 
Pending (Data reflects number of pending at the end of the quarter.) 70 45 41 36 36 
Change of Permits July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 673 461 518 475 2,127 
Processed 307 196 186 144 833 
Approved 254 191 197 330 972 
Pending (Data reflects number of pending at the end of the quarter.) 3,139 3,424 3,698 3,760 3,760 
Discontinuance of Business July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 187 100 103 121 511 
Processed 84 155 143 101 483 
Approved 76 142 218 136 572 
Pending (Data reflects number of pending at the end of the quarter.) 432 379 288 381 381 
Intern Pharmacist Extensions July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Received 51 23 27 62 163 
Processed 48 29 18 57 152 
Completed 46 44 11 58 159 
Pending (Data reflects number of pending at the end of the quarter.) 31 10 27 32 32 
Requests Approved July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Address/Name Changes 3,192 2,381 2,578 2,721 10,872 
Off-site Storage 24 24 18 257 323 
Transfer of Intern Hours 9 14 6 11 40 
License Verification 127 115 138 201 581 



 

DISCONTINUED OF BUSINESS 
discontinued by date of closure 
Site Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Automated Drug Delivery System (ADD(AUD)) 33 18 11 14 76 
Automated Drug Delivery System (ADD(APD)) 0 2 28 0 30 
Automated Drug Delivery System EMS (ADE) 0 0 0 0 0 
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 0 0 
Centralized Hospital Packaging (CHP) 1 0 0 0 1 
Clinics (CLN) 3 15 2 7 27 
Clinics Government Owned (CLE) 6 13 2 1 22 
Drug Room (DRM) 0 0 0 0 0 
Drug Room Government Owned (DRE) 0 0 0 0 0 
Hospitals (HSP) 0 0 1 1 2 
Hospitals Government Owned (HPE) 0 0 2 0 2 
Hospital Satellite Sterile Compounding (SCP) 0 0 0 0 0 
Hospital Satellite Sterile Compounding Government Owned (SCE) 0 0 0 0 0 
Hypodermic Needle and Syringes (HYP) 1 0 0 0 1 
Correctional Pharmacy (LCF) 0 2 0 1 3 
Outsourcing Facility (OSF) 0 0 0 0 0 
Outsourcing Facility Nonresident (NSF) 0 0 0 1 1 
Pharmacy (PHY) 35 31 40 20 126 
Pharmacy (PHY) Chain 97 17 22 18 154 
Pharmacy Government Owned (PHE) 0 0 0 0 0 
Remote Dispensing Pharmacy (PHR) 0 0 0 0 0 
Pharmacy Nonresident (NRP) 6 4 7 5 22 
Sterile Compounding (LSC) 20 10 6 8 44 
Sterile Compounding Government Owned (LSE) 0 0 2 0 2 
Sterile Compounding Nonresident (NSC) 2 0 0 1 3 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 0 0 2 0 2 
Third-Party Logistics Providers Nonresident (NPL) 1 2 2 3 8 
Veterinary Food-Animal Drug Retailer (VET) 0 0 0 0 0 
Wholesalers (WLS) 5 3 4 13 25 
Wholesalers Government Owned (WLE) 0 0 0 0 0 
Wholesalers Nonresident (OSD) 5 5 6 7 23 
Total 215 122 137 100 574 



 

 

LICENSES RENEWED 

Individual Licenses Renewed July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Designated Representatives (EXC) 524 544 690 512 2,270 
Designated Representatives Vet (EXV) 13 7 10 15 45 
Designated Representatives-3PL (DRL) 75 70 98 95 338 
Designated Representatives-Reverse Distributor (DRR) 1 2 1 3 7 
Designated Paramedic (DPM) 0 0 0 0 0 
Pharmacist (RPH) 5,838 5,073 5,462 5,169 21,542 
Advanced Practice Pharmacist (APH) 144 124 131 112 511 
Pharmacy Technician (TCH) 7,517 7,166 7,159 6,690 28,532 
Total 14,112 12,986 13,551 12,596 53,245 

Site Licenses Renewed July - Sept Oct-Dec Jan-Mar Apr-Jun Total FYTD 
Automated Drug Delivery System (ADD) 80 669 32 76 857 
Automated Drug Delivery System EMS (ADE) 0 0 1 0 1 
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 0 0 0 
Centralized Hospital Packaging Government Owned (CHE) 0 0 0 1 1 
Centralized Hospital Packaging (CHP) 3 1 3 1 8 
Clinics (CLN) 396 239 286 250 1,171 
Clinics Government Owned (CLE) 34 795 16 44 889 
Drug Room (DRM) 2 3 8 6 19 
Drug Room Government Owned (DRE) 2 7 1 0 10 
Hospitals (HSP) 57 156 87 78 378 
Hospitals Government Owned (HPE) 38 21 3 16 78 
Hospital Satellite Sterile Compounding (SCP) 2 1 0 1 4 
Hospital Satellite Sterile Compounding Government Owned (SCE) 1 0 0 2 3 
Hypodermic Needle and Syringes (HYP) 46 68 47 46 207 
Correctional Pharmacy (LCF) 3 53 0 1 57 
Outsourcing Facility (OSF) 1 2 0 1 4 
Outsourcing Facility Nonresident (NSF) 3 4 5 5 17 
Pharmacy (PHY) 687 2,512 1,254 1,431 5,884 
Pharmacy Government Owned (PHE) 52 55 12 17 136 
Remote Dispensing Pharmacy (PHR) 0 2 0 0 2 
Pharmacy Nonresident (NRP) 87 136 160 116 499 
Sterile Compounding (LSC) 132 275 129 154 690 
Sterile Compounding Government Owned (LSE) 58 4 5 34 101 
Sterile Compounding Nonresident (NSC) 10 13 12 14 49 
Surplus Medication Collection Distribution Intermediary (SME) 0 0 0 0 0 
Third-Party Logistics Providers (TPL) 11 2 9 7 29 
Third-Party Logistics Providers Nonresident (NPL) 35 24 27 22 108 
Veterinary Food-Animal Drug Retailer (VET) 4 2 6 2 14 
Wholesalers (WLS) 110 82 106 84 382 
Wholesalers Government Owned (WLE) 4 6 0 1 11 
Wholesalers Nonresident (OSD) 182 142 175 176 675 
Total 2,040 5,274 2,384 2,586 12,284 



 

 

CURRENT LICENSES - Data reflects number of licenses at the end of the quarter. 

Individual Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun 
Designated Representatives (EXC) 2,814 2,860 2,966 2,858 
Designated Representatives Vet (EXV) 54 52 52 55 
Designated Representatives-3PL (DRL) 419 446 470 479 
Designated Representatives-Reverse Distributor (DRR) 10 12 13 14 
Designated Paramedic (DPM) 3 4 4 3 
Intern Pharmacist (INT) 5,788 5,438 5,337 4,790 
Pharmacist (RPH) 49,458 49,791 49,904 49,597 
Advanced Practice Pharmacist (APH) 1,084 1,143 1,156 1,191 
Pharmacy Technician (TCH) 68,129 66,915 67,544 65,565 
Total 127,759 126,661 127,446 124,552 

Site Licenses July - Sept Oct-Dec Jan-Mar Apr-Jun 
Automated Drug Delivery System (ADD(AUD)) 1,035 1,008 1,052 1,078 
Automated Drug Delivery System (ADD(APD)) 58 58 59 29 
Automated Drug Delivery System EMS (ADE) 1 1 1 1 
Automated Patient Dispensing System 340B Clinic (ADC) 0 0 1 1 
Centralized Hospital Packaging Government Owned (CHE) 2 2 2 2 
Centralized Hospital Packaging (CHP) 9 9 9 9 
Clinics (CLN) 1,253 1,259 1,407 1,406 
Clinics Government Owned (CLE) 928 930 924 933 
Drug Room (DRM) 20 20 20 21 
Drug Room Government Owned (DRE) 10 10 10 10 
Hospitals (HSP) 394 394 397 399 
Hospitals Government Owned (HPE) 78 77 77 77 
Hospital Satellite Sterile Compounding (SCP) 4 4 4 4 
Hospital Satellite Sterile Compounding Government Owned (SCE) 4 4 4 4 
Hypodermic Needle and Syringes (HYP) 237 237 237 233 
Correctional Pharmacy (LCF) 59 58 57 57 
Outsourcing Facility (OSF) 4 4 4 4 
Outsourcing Facility Nonresident (NSF) 20 20 20 19 
Pharmacy (PHY) 6,243 6,163 6,135 6,100 
Pharmacy Government Owned (PHE) 139 139 140 141 
Remote Dispensing Pharmacy (PHR) 2 2 2 2 
Pharmacy Nonresident (NRP) 588 588 593 593 
Sterile Compounding (LSC) 729 724 718 717 
Sterile Compounding Government Owned (LSE) 104 105 102 102 
Sterile Compounding Nonresident (NSC) 55 54 55 58 
Surplus Medication Collection Distribution Intermediary (SME) 1 1 1 1 
Third-Party Logistics Providers (TPL) 40 42 39 39 
Third-Party Logistics Providers Nonresident (NPL) 122 134 134 134 
Veterinary Food-Animal Drug Retailer (VET) 21 21 21 21 
Wholesalers (WLS) 545 541 543 530 
Wholesalers Government Owned (WLE) 13 13 13 13 
Wholesalers Nonresident (OSD) 785 799 809 814 
Total 13,503 13,421 13,590 13,552 
Total Population of Licenses 141,262 140,082 141,036 138,104 



Licensing Statistis 3‐Year Comparison 

APPLICATIONS RECEIVED 

Individual Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 436 379 465 7% 

Designated Representatives Vet (EXV) 5 3 8 60% 

Designated Representatives‐3PL (DRL) 108 116 145 34% 
Designated Representatives‐Reverse 
Distributor (DRR) 3 6 6 100% 
Designated Paramedic (DPM) 0 1 1 100% 
Intern Pharmacist (INT) 1,652 1,534 1,312 ‐21% 
Pharmacist Exam Appllications 2,327 2,135 2,009 ‐14% 
Pharmacist Retake Exam Applications 
(exam applications) 1,666 1,860 1,459 ‐12% 

Pharmacist (initial licensing applications) 1,954 1,701 1,801 ‐8% 
Advanced Practice Pharmacist (APH) 167 140 163 ‐2% 
Pharmacy Technician (TCH) 4,796 5,478 5,494 15% 
Total 13,114 13,353 12,863 ‐2% 

     

   

         

   

     

 

 

   

     

   
   

 

   

   

   
       

 

     

     
   

..._____,,,,, 

✓ 
_/ 
r 
~ 

------------~ 
~ 
---------------~ 

---------------



Licensing Statistis 3‐Year Comparison 

Site Applications* FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System 
(ADD(AUD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. 233 196 381 64% 
Automated Drug Delivery System 
(ADD(APD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. n/a 8 4 n/a 
Automated Drug Delivery System EMS 
(ADE) 0 0 0 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 0 2 1 100% 
Centralized Hospital Packaging 
Government Owned (CHE) 0 0 0 0% 
Centralized Hospital Packaging (CHP) 1 1 0 ‐100% 
Clinics (CLN) 104 95 263 153% 
Clinics Government Owned (CLE) 53 59 49 ‐8% 
Drug Room (DRM) 4 2 0 ‐100% 
Drug Room Government Owned (DRE) 0 0 0 0% 
Hospitals (HSP) 23 29 13 ‐43% 
Hospitals Government Owned (HPE) 1 0 0 ‐100% 
Hospital Satellite Sterile Compounding 
(SCP) 0 0 1 100% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 2 0 0 ‐100% 

Hypodermic Needle and Syringes (HYP) 13 8 6 ‐54% 
Correctional Pharmacy (LCF) 0 1 2 n/a 
Outsourcing Facility (OSF) 0 0 2 100% 

Outsourcing Facility Nonresident (NSF) 7 2 10 43% 
Pharmacy (PHY) 357 291 364 2% 
Pharmacy (PHY) Chain 22 93 17 ‐23% 
Pharmacy Government Owned (PHE) 9 5 4 ‐56% 
Remote Dispensing Pharmacy (PHR) 3 1 1 ‐67% 
Pharmacy Nonresident (NRP) 137 142 110 ‐20% 
Sterile Compounding (LSC) 84 60 49 ‐42% 
Sterile Compounding Government 
Owned (LSE) 3 7 3 0% 

Sterile Compounding Nonresident (NSC) 15 13 15 0% 
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 11 5 4 ‐64% 
Third‐Party Logistics Providers 
Nonresident (NPL) 36 34 45 25% 
Veterinary Food‐Animal Drug Retailer 
(VET) 0 1 2 100% 
Wholesalers (WLS) 64 45 58 ‐9% 

Wholesalers Government Owned (WLE) 1 0 0 ‐100% 
Wholesalers Nonresident (OSD) 109 97 119 9% 
Total 1,292 1,197 1,523 18% 

*Number of applications received includes the number of temporary applications received. 
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Licensing Statistis 3‐Year Comparison 

Applications Received with Temporary 
License Requests FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Drug Room ‐Temp (DRM) 6 1 0 ‐100% 
Hospitals ‐ Temp (HSP) 22 30 11 ‐50% 
Hospital Satellite Sterile Compounding ‐

Temp (SCP) 0 0 0 0% 
Outsourcing Facility ‐ Temp (OSF) 0 0 2 100% 
Outsourcing Facility Nonresident ‐ Temp 
(NSF) 3 0 3 0% 
Pharmacy ‐ Temp (PHY) 265 307 276 4% 
Remote Dispensing Pharmacy ‐ Temp 
(PHR) 1 0 0 ‐100% 
Pharmacy Nonresident ‐ Temp (NRP) 94 103 63 ‐33% 
Sterile Compounding ‐ Temp (LSC) 51 49 22 ‐57% 
Sterile Compounding Nonresident ‐ Temp 
(NSC) 8 9 9 13% 
Third‐Party Logistics Providers ‐ Temp 
(TPL) 6 4 4 ‐33% 
Third‐Party Logistics Providers 
Nonresident ‐ Temp (NPL) 26 11 11 ‐58% 
Veterinary Food‐Animal Drug Retailer ‐
Temp (VET) 0 0 2 100% 
Wholesalers ‐ Temp (WLS) 29 21 25 ‐14% 

Wholesalers Nonresident ‐ Temp (OSD) 35 46 60 71% 
Total 546 581 488 ‐11% 
Total Applications Received 14,952 15,131 14,874 ‐1% 
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Licensing Statistis 3‐Year Comparison 

LICENSES ISSUED 

Individual Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 312 325 434 39% 

Designated Representatives Vet (EXV) 2 1 6 200% 

Designated Representatives‐3PL (DRL) 91 62 137 51% 
Designated Representatives‐Reverse 
Distributor (DRR) 3 3 7 133% 
Designated Paramedic (DPM) 0 1 1 100% 
Intern Pharmacist (INT) 1,611 1,481 1,323 ‐18% 
Pharmacist (RPH) 1,964 1,692 1,815 ‐8% 
Advanced Practice Pharmacist (APH) 87 178 154 77% 
Pharmacy Technician (TCH) 4,004 5,790 3,742 ‐7% 
Total 8,074 9,533 7,619 ‐6% 
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Licensing Statistis 3‐Year Comparison 

Site Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System 
(ADD(AUD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. 150 172 290 93% 
Automated Drug Delivery System 
(ADD(APD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. n/a 21 3 n/a 
Automated Drug Delivery System EMS 
(ADE) 0 0 0 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 0 0 1 100% 
Centralized Hospital Packaging 
Government Owned (CHE) 0 0 0 0% 
Centralized Hospital Packaging (CHP) 1 1 0 ‐100% 
Clinics (CLN) 71 80 198 179% 
Clinics Government Owned (CLE) 44 52 44 0% 
Drug Room (DRM) 0 0 0 0% 
Drug Room Government Owned (DRE) 0 0 0 n/a 
Hospitals (HSP) 0 2 0 0% 
Hospitals Government Owned (HPE) 1 1 0 ‐100% 
Hospital Satellite Sterile Compounding 
(SCP) 0 0 0 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 1 0 2 100% 

Hypodermic Needle and Syringes (HYP) 3 3 5 67% 
Correctional Pharmacy (LCF) 0 0 0 0% 
Outsourcing Facility (OSF) 0 0 0 0% 

Outsourcing Facility Nonresident (NSF) 1 1 2 100% 
Pharmacy (PHY) 78 92 63 ‐19% 
Pharmacy Government Owned (PHE) 4 5 5 25% 
Remote Dispensing Pharmacy (PHR) 0 1 0 0% 
Pharmacy Nonresident (NRP) 17 31 31 82% 
Sterile Compounding (LSC) 32 26 21 ‐34% 
Sterile Compounding Government 
Owned (LSE) 3 6 2 ‐33% 

Sterile Compounding Nonresident (NSC) 0 0 4 100% 
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 2 3 3 50% 
Third‐Party Logistics Providers 
Nonresident (NPL) 10 9 18 80% 
Veterinary Food‐Animal Drug Retailer 
(VET) 0 1 2 100% 
Wholesalers (WLS) 22 27 23 5% 

Wholesalers Government Owned (WLE) 0 1 0 0% 
Wholesalers Nonresident (OSD) 42 53 53 26% 
Total 482 588 770 60% 

Site Temporary Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Drug Room ‐Temp (DRM) 3 4 1 ‐67% 
Hospitals ‐ Temp (HSP) 28 28 10 ‐64% 
Hospital Satellite Sterile Compounding ‐

Temp (SCP) 0 0 0 0% 
Outsourcing Facility ‐ Temp (OSF) 1 0 1 0% 
Outsourcing Facility Nonresident ‐ Temp 
(NSF) 3 0 0 ‐100% 
Pharmacy ‐ Temp (PHY) 199 289 203 2% 
Remote Dispensing Pharmacy ‐ Temp 
(PHR) 2 0 0 ‐100% 
Pharmacy Nonresident ‐ Temp (NRP) 70 85 46 ‐34% 
Sterile Compounding ‐ Temp (LSC) 48 36 24 ‐50% 
Sterile Compounding Nonresident ‐ Temp 
(NSC) 5 4 3 ‐40% 
Third‐Party Logistics Providers ‐ Temp 
(TPL) 4 1 1 ‐75% 
Third‐Party Logistics Providers 
Nonresident ‐ Temp (NPL) 11 9 8 ‐27% 
Veterinary Food‐Animal Drug Retailer ‐
Temp (VET) 0 0 0 0% 
Wholesalers ‐ Temp (WLS) 25 11 9 ‐64% 

Wholesalers Nonresident ‐ Temp (OSD) 28 34 29 4% 
Total 427 501 335 ‐22% 
Total Licenses Issued 8,983 10,622 8,724 ‐3% 
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Licensing Statistis 3‐Year Comparison 

PENDING APPLICATIONS 

Individual Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 253 291 226 ‐11% 

Designated Representatives Vet (EXV) 7 9 7 0% 

Designated Representatives‐3PL (DRL) 49 101 99 102% 
Designated Representatives‐Reverse 
Distributor (DRR) 0 5 3 100% 
Designated Paramedic (DPM) 0 0 0 0% 
Intern Pharmacist (INT) 127 162 87 ‐31% 
Pharmacist (exam applications) 1,516 1,645 1,322 ‐13% 
Pharmacist (eligible) 2,010 1,843 1,785 ‐11% 
Advanced Practice Pharmacist (APH) 138 98 104 ‐25% 
Pharmacy Technician (TCH) 1,808 962 2,483 37% 
Total 5,908 5,116 6,116 4% 

Site Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System 
(ADD(AUD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. 199 119 206 4% 
Automated Drug Delivery System 
(ADD(APD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. n/a 46 46 n/a 
Automated Drug Delivery System EMS 
(ADE) 0 0 0 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 0 0 0 0% 
Centralized Hospital Packaging 
Government Owned (CHE) 1 1 1 0% 
Centralized Hospital Packaging (CHP) 3 2 0 ‐100% 
Clinics (CLN) 109 116 160 47% 
Clinics Government Owned (CLE) 23 26 19 ‐17% 
Drug Room (DRM) 4 2 1 n/a 
Drug Room Government Owned (DRE) 0 0 0 0% 
Hospitals (HSP) 11 9 6 ‐45% 
Hospitals Government Owned (HPE) 2 1 2 0% 
Hospital Satellite Sterile Compounding 
(SCP) 2 1 2 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 2 2 0 ‐100% 

Hypodermic Needle and Syringes (HYP) 12 14 15 25% 
Correctional Pharmacy (LCF) 0 1 1 100% 
Outsourcing Facility (OSF) 0 0 1 100% 

Outsourcing Facility Nonresident (NSF) 9 9 12 33% 
Pharmacy (PHY) 217 185 248 14% 
Pharmacy Government Owned (PHE) 6 8 9 50% 
Remote Dispensing Pharmacy (PHR) 4 4 5 25% 
Pharmacy Nonresident (NRP) 164 179 189 15% 
Sterile Compounding (LSC) 76 70 59 ‐22% 
Sterile Compounding Government 
Owned (LSE) 10 9 12 20% 

Sterile Compounding Nonresident (NSC) 14 21 18 29% 
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 4 5 4 0% 
Third‐Party Logistics Providers 
Nonresident (NPL) 57 62 75 32% 
Veterinary Food‐Animal Drug Retailer 0 0 0 0% 
Wholesalers (WLS) 45 47 70 56% 

Wholesalers Government Owned (WLE) 1 1 1 0% 
Wholesalers Nonresident (OSD) 119 121 153 29% 
Total 1,094 942 1,109 1% 
The number of temps pending issuance is reported in the primary license. 
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Licensing Statistis 3‐Year Comparison 

Applications Pending with Temporary 
Licenses Issued ‐ Pending Full License FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Drug Room ‐Temp (DRM) 3 3 1 ‐67% 
Hospitals ‐ Temp (HSP) 17 22 7 ‐59% 
Hospital Satellite Sterile Compounding ‐

Temp (SCP) 0 0 0 0% 
Outsourcing Facility ‐ Temp (OSF) 0 0 1 100% 
Outsourcing Facility Nonresident ‐ Temp 
(NSF) 2 0 0 ‐100% 
Pharmacy ‐ Temp (PHY) 94 189 98 4% 
Remote Dispensing Pharmacy ‐ Temp 
(PHR) 0 0 0 0% 
Pharmacy Nonresident ‐ Temp (NRP) 41 56 20 ‐51% 
Sterile Compounding ‐ Temp (LSC) 29 26 9 ‐69% 
Sterile Compounding Nonresident ‐ Temp 
(NSC) 4 3 2 ‐50% 
Third‐Party Logistics Providers ‐ Temp 
(TPL) 1 0 0 ‐100% 
Third‐Party Logistics Providers 
Nonresident ‐ Temp (NPL) 5 3 1 ‐80% 
Veterinary Food‐Animal Drug Retailer ‐
Temp (VET) 0 0 0 0% 
Wholesalers ‐ Temp (WLS) 10 3 1 ‐90% 

Wholesalers Nonresident ‐ Temp (OSD) 7 9 12 71% 
Total 213 314 152 ‐29% 
Total Licenses Pending 7,215 6,372 7,377 2% 
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Licensing Statistis 3‐Year Comparison 

WITHDRAWN APPLICATIONS 

Individual Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 241 4 107 ‐56% 

Designated Representatives Vet (EXV) 1 0 3 200% 

Designated Representatives‐3PL (DRL) 70 0 9 ‐87% 
Designated Representatives‐Reverse 
Distributor (DRR) 2 0 1 ‐50% 
Designated Paramedic (DPM) 0 0 0 0% 
Intern Pharmacist (INT) 10 2 59 490% 
Pharmacist (Exam)* 675 449 258 ‐62% 
Advanced Practice Pharmacist (APH) 13 0 0 ‐100% 
Pharmacy Technician (TCH) 17 493 111 553% 
Total 1,029 948 548 ‐47% 

Site Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System 
(ADD(AUD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. 21 36 9 ‐57% 
Automated Drug Delivery System 
(ADD(APD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. n/a 5 0 n/a 
Automated Drug Delivery System EMS 0  0  0  0%  
Automated Patient Dispensing System 
340B Clinic (ADC) 0 0 0 0% 
Centralized Hospital Packaging 
Government Owned (CHE) 0 0 0 0% 
Centralized Hospital Packaging (CHP) 1 1 2 100% 
Clinics (CLN) 11 6 15 36% 
Clinics Government Owned (CLE) 11 3 14 27% 
Drug Room (DRM) 0 0 1 100% 
Drug Room Government Owned (DRE) 0 0 0 0% 
Hospitals (HSP) 1 0 2 100% 
Hospitals Government Owned (HPE) 0 0 0 0% 
Hospital Satellite Sterile Compounding 
(SCP) 0 0 0 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 1 0 0 ‐100% 

Hypodermic Needle and Syringes (HYP) 0 0 0 0% 
Correctional Pharmacy (LCF) 0 0 0 0% 
Outsourcing Facility (OSF) 0 0 0 0% 

Outsourcing Facility Nonresident (NSF) 0 1 2 100% 
Pharmacy (PHY) 24 14 40 67% 
Pharmacy Government Owned (PHE) 2 1 0 ‐100% 
Remote Dispensing Pharmacy (PHR) 0 0 0 0% 
Pharmacy Nonresident (NRP) 5 9 13 160% 
Sterile Compounding (LSC) 8 4 10 25% 
Sterile Compounding Government 
Owned (LSE) 0 1 1 100% 

Sterile Compounding Nonresident (NSC) 2 3 9 350% 
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 1 0 1 0% 
Third‐Party Logistics Providers 
Nonresident (NPL) 5 6 7 40% 
Veterinary Food‐Animal Drug Retailer 
(VET) 1 0 0 ‐100% 
Wholesalers (WLS) 6 1 3 ‐50% 

Wholesalers Government Owned (WLE) 0 0 0 0% 
Wholesalers Nonresident (OSD) 7 10 4 ‐43% 
Total 107 65 133 24% 
Total Applications Withdrawn 1,136 1,013 681 ‐40% 
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Licensing Statistis 3‐Year Comparison 

DENIED APPLICATIONS 

Individual Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representative (EXC) 0 0 2 100% 

Designated Representatives Vet (EXV) 0 0 0 0% 

Designated Representatives‐3PL (DRL) 0 1 0 0% 
Designated Paramedic (DPM) 0 0 0 0% 
Designated Representatives‐Reverse 
Distributor (DRR) 0 0 0 0% 
Intern Pharmacist (INT) 2 0 3 50% 
Pharmacist (exam applications) 4 5 9 125% 
Pharmacist (eligible) 0 0 0 0% 
Advanced Practice Pharmacist (APH) 0 0 0 0% 
Pharmacy Technician (TCH) 8 30 40 400% 
Total 14 36 54 286% 

Site Applications FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Governmenmt Owned (CHE) 0 0 0 0% 
Centralized Hospital Packaging (CHP) 0 0 0 0% 
Clinics (CLN) 0 0 0 0% 
Clinics Government Owned (CLE) 0 0 0 0% 
Drug Room (DRM) 0 0 0 0% 
Drug Room Government Owned (DRE) 0 0 0 0% 
Hospitals (HSP) 0 0 0 0% 
Hospitals Government Owned (HPE) 0 0 0 0% 
Hospital Satellite Sterile Compounding 
(SCP) 0 0 0 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 0 0 0 0% 

Hypodermic Needle and Syringes (HYP) 0 0 0 0% 
Hypodermic Needle and Syringes 
Government Owned (HYE) 0 0 0 0% 
Correctional Pharmacy (LCF) 0 0 0 0% 
Outsourcing Facility (OSF) 0 0 0 0% 

Outsourcing Facility Nonresident (NSF) 2 1 3 50% 
Pharmacy (PHY) 11 12 14 27% 
Pharmacy Government Owned (PHE) 0 0 0 0% 
Remote Dispensing Pharmacy (PHR) 0 0 0 0% 
Pharmacy Nonresident (NRP) 4 3 0 ‐100% 
Sterile Compounding (LSC) 0 0 1 100% 
Sterile Compounding Government 
Owned (LSE) 0 0 0 0% 

Sterile Compounding Nonresident (NSC) 2  2  2  0%  
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 0 0 0 0% 
Third‐Party Logistics Providers 
Nonresident (NPL) 0 0 0 0% 
Veterinary Food‐Animal Drug Retailer 
(VET) 0 0 0 0% 
Wholesalers (WLS) 0 1 0 0% 

Wholesalers Government Owned (WLE) 0 0 0 0% 
Wholesalers Nonresident (OSD) 0 0 0 0% 
Total 19 19 20 5% 
Total Applications Denied 33 55 74 124% 
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Licensing Statistis 3‐Year Comparison 

RESPOND TO STATUS INQUIRIES 

Email Inquiries FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Represenative Received 2,558 1,724 1,606 ‐37% 
Designated Represenative Responded 1,479 1,021 776 ‐48% 

Advanced Practice Pharmacist Received 722 603 518 ‐28% 
Advanced Practice Pharmacist 
Responded 659 429 320 ‐51% 
Pharmacist/Intern Received 8,383 6,089 7,211 ‐14% 
Pharmacist/Intern Responded 6,538 3,811 5,209 ‐20% 
Pharmacy Technician Received 6,642 6,390 7,066 6% 
Pharmacy Technician Responded 4,513 7,016 4,699 4% 
Pharmacy Received 7,282 8,105 7,565 4% 
Pharmacy Responded 6,930 6,063 6,114 ‐12% 

Sterile Compounding/Outsourcing/CHP 
Received 5,343 4,132 3,280 ‐39% 

Sterile Compounding/Outsourcing/CHP 
Responded 3,361 2,010 2,473 ‐26% 
Wholesale/Hypodermic/3PL Received 3,492 2,361 2,586 ‐26% 

Wholesale/Hypodermic/3PL Responded 2,619 1,001 1,615 ‐38% 
Clinic Received N/A N/A 928 N/A 
Clinic Responded N/A N/A 827 N/A 
Automated Drug Delivery System (ADD) 
Received 1,053 1,027 710 ‐33% 
Automated Drug Delivery System (ADD) 
Responded 771 776 680 ‐12% 
Change of PIC/DRIC/RMG and DOB 
Received 3,374 3,942 4,145 23% 
Change of PIC/DRIC/RMG and DOB 
Responded 2,490 3,419 4,243 70% 
Change of Permit Received 4,323 2,785 1,977 ‐54% 
Change of Permit Responded 3,278 1,833 843 ‐74% 
Renewals Received 9,038 9,077 7,750 ‐14% 
Renewals Responded 8,103 8,222 6,701 ‐17% 

Telephone Calls Received FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Represenative 108 287 0 ‐100% 
Advanced Practice Pharmacist 136 458 542 299% 
Pharmacist/Intern 3,836 2,966 5,157 34% 
Pharmacy 2,007 1,488 2,066 3% 

Sterile Compounding/Outsourcing/CHP 348 137 390 12% 
Wholesale/Hypodermic/3PL 764 334 271 ‐65% 
Clinic N/A N/A 266 n/a 
Automated Drug Delivery System (ADD) 
Received 345 579 53 ‐85% 
Change of PIC/DRIC/RMG and DOB 375 539 569 52% 
Change of Permit 455 283 298 ‐35% 
Renewals 4,033 4,499 5,307 32% 
Reception 73,406 68,493 75,767 3% 
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The board did not collected the data separately for the items identified as "n/a". 



Licensing Statistis 3‐Year Comparison 

UPDATE LICENSING RECORDS 

Change of Pharmacist‐in‐Charge FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 2,009 2,475 2,349 17% 
Processed 1,905 2,473 2,366 24% 
Approved 1,897 2,454 2,421 28% 
Pending 294 337 258 ‐12% 

Change of Designated Representative‐in‐
Charge FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 131 168 172 31% 
Processed 132 167 178 35% 
Approved 115 152 218 90% 
Pending 62 79 32 ‐48% 

Change of Responsible Manager FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 25 34 39 56% 
Processed 25 34 38 52% 
Approved 20 31 37 85% 
Pending 6 9 9 50% 

Change of Professional Director* FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 137 117 122 ‐11% 
Processed 136 115 115 ‐15% 
Approved 57 144 164 188% 
Pending 112 79 36 ‐68% 

Change of Permits FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 1,193 2,085 2,127 78% 
Processed 1,032 1,337 833 ‐19% 
Approved 1,097 1,200 972 ‐11% 
Pending 1,797 2,744 3,760 109% 

Discontinuance of Business FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 364 436 511 40% 
Processed 321 437 483 50% 
Approved 254 408 572 125% 
Pending 318 330 381 20% 

Intern Pharmacist Extensions FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Received 145 189 163 12% 
Processed 152 184 152 0% 
Completed 136 171 159 17% 
Pending 20 32 32 60% 

Requests Approved FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Address/Name Changes 12,744 12,150 10,872 ‐15% 
Off‐site Storage 166 100 323 95% 
Transfer of Intern Hours 29 35 40 38% 
License Verification 1,748 708 581 ‐67% 
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Licensing Statistis 3‐Year Comparison 

DISCONTINUED OF BUSINESS 

Site Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System 
(ADD(AUD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. 98 57 76 ‐22% 
Automated Drug Delivery System 
(ADD(APD)) ** ADD (AUD & APD) 
Combined in AUD for FY 19‐21. n/a 12 30 n/a 
Automated Drug Delivery System EMS 
(ADE) 0 0 0 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 1 0 0 ‐100% 
Centralized Hospital Packaging 
Government Owned (CHE) 0 0 0 0% 
Centralized Hospital Packaging (CHP) 0 0 1 0% 
Clinics (CLN) 31 5 27 ‐13% 
Clinics Government Owned (CLE) 4 27 22 450% 
Drug Room (DRM) 6 0 0 ‐100% 
Drug Room Government Owned (DRE) 0 0 0 0% 
Hospitals (HSP) 4 3 2 ‐50% 
Hospitals Government Owned (HPE) 2 0 2 0% 
Hospital Satellite Sterile Compounding 
(SCP) 0 0 0 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 0 0 0 0% 

Hypodermic Needle and Syringes (HYP) 2 1 1 ‐50% 
Correctional Pharmacy (LCF) 2 1 3 50% 
Outsourcing Facility (OSF) 0 0 0 0% 

Outsourcing Facility Nonresident (NSF) 2 3 1 ‐50% 
Pharmacy (PHY) 89 93 126 42% 
Pharmacy (PHY) chain 44 98 154 250% 
Pharmacy Government Owned (PHE) 2 6 0 ‐100% 
Remote Dispensing Pharmacy (PHR) 1 0 0 ‐100% 
Pharmacy Nonresident (NRP) 19 20 22 16% 
Sterile Compounding (LSC) 26 27 44 69% 
Sterile Compounding Government 
Owned (LSE) 8 5 2 ‐75% 

Sterile Compounding Nonresident (NSC) 3  4  3  0%  
Surplus Medication Collection 
Distribution Intermediary (SME) 0 0 0 0% 
Third‐Party Logistics Providers (TPL) 2 0 2 0% 
Third‐Party Logistics Providers 
Nonresident (NPL) 3 2 8 167% 
Veterinary Food‐Animal Drug Retailer 
(VET) 0 0 0 0% 
Wholesalers (WLS) 7 16 25 257% 

Wholesalers Government Owned (WLE) 1 0 0 ‐100% 
Wholesalers Nonresident (OSD) 19 13 23 21% 
Total 376 336 574 53% 
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Licensing Statistis 3‐Year Comparison 

LICENSES RENEWED 

Individual Licenses Renewed FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 2,363 2,469 2,270 ‐4% 

Designated Representatives Vet (EXV) 51 53 45 ‐12% 

Designated Representatives‐3PL (DRL) 277 347 338 22% 
Designated Representatives‐Reverse 
Distributor (DRR) 1 4 7 600% 
Designated Paramedic (DPM) 1 2 0 ‐100% 
Pharmacist (RPH) 20,413 22,563 21,542 6% 
Advanced Practice Pharmacist (APH) 410 452 511 25% 
Pharmacy Technician (TCH) 29,073 28,269 28,532 ‐2% 
Total 52,589 54,159 53,245 1% 

Site Licenses Renewed FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System (ADD) 790 983 857 8% 
Automated Drug Delivery System EMS 
(ADE) 1 1 1 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 0 0 0 0% 
Centralized Hospital Packaging 
Government Owned (CHE) 3 3 1 ‐67% 
Centralized Hospital Packaging (CHP) 7 8 8 14% 
Clinics (CLN) 1,126 1,186 1,171 4% 
Clinics Government Owned (CLE) 943 870 889 ‐6% 
Drug Room (DRM) 17 20 19 12% 
Drug Room Government Owned (DRE) 10 10 10 0% 
Hospitals (HSP) 362 386 378 4% 
Hospitals Government Owned (HPE) 71 79 78 10% 
Hospital Satellite Sterile Compounding 
(SCP) 4 4 4 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 1 2 3 200% 

Hypodermic Needle and Syringes (HYP) 221 229 207 ‐6% 
Correctional Pharmacy (LCF) 61 58 57 ‐7% 
Outsourcing Facility (OSF) 3 5 4 33% 

Outsourcing Facility Nonresident (NSF) 19 19 17 ‐11% 
Pharmacy (PHY) 6,065 6,310 5,884 ‐3% 
Pharmacy Government Owned (PHE) 132 136 136 3% 
Remote Dispensing Pharmacy (PHR) 1 1 2 100% 
Pharmacy Nonresident (NRP) 491 495 499 2% 
Sterile Compounding (LSC) 686 691 690 1% 
Sterile Compounding Government 
Owned (LSE) 111 106 101 ‐9% 

Sterile Compounding Nonresident (NSC) 55 53 49 ‐11% 
Surplus Medication Collection 
Distribution Intermediary (SME) 1 1 1 0% 
Third‐Party Logistics Providers (TPL) 23 29 29 26% 
Third‐Party Logistics Providers 
Nonresident (NPL) 76 96 108 42% 
Veterinary Food‐Animal Drug Retailer 
(VET) 16 18 14 ‐13% 
Wholesalers (WLS) 417 457 382 ‐8% 

Wholesalers Government Owned (WLE) 11 9 11 0% 
Wholesalers Nonresident (OSD) 673 716 675 0% 
Total 12,397 12,980 12,285 ‐1% 
Total Licenses Renewed 64,986 67,139 65,530 1% 
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Licensing Statistis 3‐Year Comparison 

CURRENT LICENSE POPULATION 

Individual Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Designated Representatives (EXC) 2,885 2,844 2,858 ‐1% 

Designated Representatives Vet (EXV) 67 59 55 ‐18% 

Designated Representatives‐3PL (DRL) 347 392 479 38% 
Designated Representatives‐Reverse 
Distributor (DRR) 4 7 14 250% 
Designated Paramedic (DPM) 3 3 3 0% 
Intern Pharmacist (INT) 6,943 5,999 4,790 ‐31% 
Pharmacist (RPH) 47,926 48,568 49,597 3% 
Advanced Practice Pharmacist (APH) 803 890 1,191 48% 
Pharmacy Technician (TCH) 69,233 67,986 65,565 ‐5% 
Total 128,211 126,748 124,552 ‐3% 

Site Licenses FY 20/21 FY 21/22 FY 22/23 

% CHANGE 
FY 20/21 to 
FY 22/23 

TREND 
LINES 

Automated Drug Delivery System (ADD) 946 1,003 1,107 17% 
Automated Drug Delivery System EMS 
(ADE) 1 1 1 0% 
Automated Patient Dispensing System 
340B Clinic (ADC) 1 0 1 0% 
Centralized Hospital Packaging 
Government Owned (CHE) 2 2 2 0% 
Centralized Hospital Packaging (CHP) 8 8 9 13% 
Clinics (CLN) 1,301 1,326 1,406 8% 
Clinics Government Owned (CLE) 880 910 933 6% 
Drug Room (DRM) 22 22 21 ‐5% 
Drug Room Government Owned (DRE) 10 10 10 0% 
Hospitals (HSP) 389 394 399 3% 
Hospitals Government Owned (HPE) 82 78 77 ‐6% 
Hospital Satellite Sterile Compounding 
(SCP) 4 4 4 0% 

Hospital Satellite Sterile Compounding 
Government Owned (SCE) 1 2 4 300% 

Hypodermic Needle and Syringes (HYP) 300 302 233 ‐22% 
Correctional Pharmacy (LCF) 61 61 57 ‐7% 
Outsourcing Facility (OSF) 4 4 4 0% 

Outsourcing Facility Nonresident (NSF) 24 25 19 ‐21% 
Pharmacy (PHY) 6,399 6,376 6,100 ‐5% 
Pharmacy Government Owned (PHE) 135 137 141 4% 
Remote Dispensing Pharmacy (PHR) 1 2 2 100% 
Pharmacy Nonresident (NRP) 581 605 593 2% 
Sterile Compounding (LSC) 746 741 717 ‐4% 
Sterile Compounding Government 
Owned (LSE) 113 110 102 ‐10% 

Sterile Compounding Nonresident (NSC) 68 63 58 ‐15% 
Surplus Medication Collection 
Distribution Intermediary (SME) 1 1 1 0% 
Third‐Party Logistics Providers (TPL) 33 35 39 18% 
Third‐Party Logistics Providers 
Nonresident (NPL) 84 101 134 60% 
Veterinary Food‐Animal Drug Retailer 
(VET) 21 20 21 0% 
Wholesalers (WLS) 545 546 530 ‐3% 

Wholesalers Government Owned (WLE) 14 14 13 ‐7% 
Wholesalers Nonresident (OSD) 789 830 814 3% 
Total 13,530 13,676 13,552 0% 
Total Population 141,741 140,424 138,104 ‐3% 
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