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Level | Trauma center and Stroke Center

Department of Pharmacy Services:

Cedars-Sinai Medical Center

Non-profit, acute quaternary teaching hospital in Los Angeles, CA
915 licensed beds

150 intensive care unit beds

Decentralized Clinical Pharmacy Services

Emergency Department and Operating Room Services
Critical Care & Pediatric Services

Transition of Care Services

Comprehensive Oncology Services

Specialty/Retail Pharmacy Services
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Cedars-Sinai

Evolution of Pharmacy Technician Roles

» Growing demand for pharmacists’ clinical roles shifted traditional technician roles to support operational areas
» Technician Career Ladder implemented in 1989 to support inpatient technician advancement

* Implementation of technology/automation (automated dispensing cabinets, electronic health record, etc)
Evolution of enhanced patient care roles (medication history, medication access, etc)
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Dimensions of Cedars-Sinai Pharmacy Services
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Cedars-Sinai Technician Focus:
Competency and Career Advancement

Competency

Competency assessed during
interview, probationary period and on
an ongoing basis

>90% score on competency exam:
general knowledge of medications
and math before the end of
probationary period

Area specific competencies to
support knowledge, skills, abilities

Technician Career Ladder
established 1989

Goal: Support advancement based
on additional roles/responsibilities

3 Levels
-Entry Level is Level 1
-PTCB required for Level lll

Advanced Roles

Initially developed to support
medication use process and
pharmacy operations

Training and ongoing monitoring
evaluation to support quality and
safety

Supports leveraging pharmacists for
patient care functions and creates
career pathway for technicians
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Cedars-Sinai Advanced Technician Roles

Automation/Technology Prior Authorization & Patient Assistance
Controlled Substance Surveillance Purchasing

Data Analyst Regulatory Compliance

Financial Auditing Specialty Pharmacy

Investigational Drug Services Supervisor

Medication History/Transitions of Care Tech Check Tech

Pharmacy Billing Technician Schedulers
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Advances in California Technician Practice

Technicians in Hospitals with Clinical Hospital Pharmacies: Medication
Pharmacy Programs Lists for High-Risk Patients
Tech Check Tech
1793.8. Requirements 4118.5. a pharmacy technician ...may perform

the task of obtaining an accurate medication
profile or list for a high-risk patient

» Specialized and advanced training

» Ongoing evaluation to ensure quality

Requirements
CSMC Requirements

* Quality assurance program to monitor

«  Written exam with passing score of >90%
competency

* Practical certification: accuracy rate of

. o * Policies and procedures
99.8% with annual re-certification

_ » Completion of training and proctoring
* Monthly random audits
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' Medication History/Transition of Care Pharmacy Technicians ~ -

Role & Responsibilities Value to Organization

* Medication histories for high-risk patients * Expand the number of patients reached to
including inpatients and ED geriatric reduce transitions of care medication-
patients related harm

» Contact discharged patients who have  Free up pharmacist time for discharge
issues with obtaining discharge medication review and post-discharge
prescriptions and triage medication issues follow up
to Tran-SitionS of Care pharmaCiSt for e Free up nursing time for patient care
resolution. functions

+ Obtain Skilled Nursing Facility medication
records on admission to update prior to
admission list and post-discharge to
compare to discharge list
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National Initiatives Supporting Technician
Development and Advancement

@@ Csei?‘?;{s cedars-sinai.org




=
ol |

National Technician Career Advancement Initiatives

Certification: Pharmacy Technician Certification Board

Credentials

Professional Certifications

Continuing Education

Cysnar”

The Pharmacy Technician Society®
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https://www.pharmtechsociety.org/

Pharmacy Technician Certification Board (PTCB)

Credentials
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Technician Educator
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CERTIFICATION

. @PhT

Certified Pharmacy
Technician

PTCB

CERTIFICATION

PTCB.

Certified Pharmacy Technician (CPhT) Certified Pharmacy Technician Educator Certified Compounded Sterile Preparation Advanced Certified Pharmacy Technician
- (CPTEd) Technician (CSPT) (CPhT-Adv)
National Certified National Certified Expertise in Advanced Certified
Pharm . . . . .
Te:hnizfayn Pharmacy Technician = compounded sterile Pharmacy Technician

Educator Certification preparation practice
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The Pharmacy Technician Society (TPTS):

Certificates for Technicians

Practical Training in Compounding
Sterile Preparations Certificate

PTCB-recognized sterile compounding
education/training program for pharmacy
technicians pursuing the PTCB Compounded
Sterile Preparation Technician (CSPT®)

certification.

Controlled Substance Diversion
Prevention for Pharmacy
Technicians

Designed based on the domains, tasks, and
knowledge statements developed by PTCB for
their Assessment-Based Certificate Program in

Controlled Substances Diversion Prevention.

Billing and Reimbursement for
Pharmacy Technicians

Designed based on the domains, tasks, and
knowledge statements developed by PTCB for
their Assessment-Based Certificate Program in

Billing and Reimbursement.

Medication History-Taking
Certificate

The Medication History-Taking Certificate is
designed to equip pharmacy technicians for the
important role as medication history-takers, and
to prepare them for the PTCB Medication History

Certificate exam.

©
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TPTS: Professional Certifications and Certificates
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https://www.pharmtechsociety.org/career/professional-certifications-and-certificates

The Pharmacy Technician Society (TPTS) Recognized Advanced

Roles
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Key characteristics of current and evolving advanced pharmacy technician practice models include training
through an ASHP/ACPE-accredited program, PTCB certification, and registration with a Board of Pharmacy.

TPTS supports and provides various certification programs for advance technician roles.
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Growing Needs and Opportunities

= Increase in patient-centered roles to support medication
= access and adherence especially for complex therapies

& Data analytics and data scientist roles to manage data

@ Medication safety education

e Post-acute patient/family medication-related follow up, i.e.
@ side effect assessment, lab monitoring reminders

Cysnar” )



	Inpatient Pharmacy Technician Roles� 
	Slide Number 2
	Cedars-Sinai  � Evolution of Pharmacy Technician Roles	
	Slide Number 4
	Cedars-Sinai Technician Focus:�Competency and Career Advancement 
	Cedars-Sinai Advanced Technician Roles
	Advances in California Technician Practice 
	Medication History/Transition of Care Pharmacy Technicians
	National Initiatives Supporting Technician Development and Advancement
	National Technician Career Advancement Initiatives
	Pharmacy Technician Certification Board (PTCB) �Credentials
	The Pharmacy Technician Society (TPTS): �Certificates for Technicians
	The Pharmacy Technician Society (TPTS) Recognized Advanced Roles
	Growing Needs and Opportunities




Accessibility Report





		Filename: 

		25_jun_lic_mat_cedars.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 0



		Passed: 30



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

