As you may be aware, Rite Aid filed for bankruptcy in October 2023, resulting in the closure of
several locations nationwide. On May 5, 2025, Rite Aid filed for bankruptcy again and is in the
process of selling assets, including prescriptions, to other pharmacies.

In light of the ongoing Rite Aid bankruptcy proceedings and the resulting closures of numerous
pharmacy locations across California, the Department of Consumer Affairs, the California State
Board of Pharmacy, the Medical Board of California and the Osteopathic Medical Board of
California urge all healthcare prescribers to work collaboratively with pharmacists to ensure
uninterrupted access to necessary medications for patients.

These closures have the potential to significantly affect timely access to prescriptions in many
communities, increasing the need for clear, timely, and cooperative communication between
prescribers and pharmacists. We encourage prescribers to be responsive to pharmacists’
outreach when validating or authorizing prescription refills. This cooperation is critical to
facilitating safe transfers and the timely dispensing of medications for patients who may be
transitioning to new pharmacy providers.

Pharmacists are working diligently to minimize the impact of these disruptions and ensure
patient care is not compromised. Your support, through prompt confirmation of prescription
details and professional collaboration, is essential in maintaining continuity of care for
Californians affected by these closures. Such confirmation can be provided by sending a new
electronic prescription to a new pharmacy of the patient’s choice if the prescriber or
authorized agent is unavailable to speak directly with a pharmacist.

Further, it is strongly recommended that prescribers work with their patients to identify a new
pharmacy where electronic medical records indicate that a Rite Aid pharmacy is the current
pharmacy on record.

We thank you for your patience during this transition period and note that the California State
Board of Pharmacy is seeking changes in Pharmacy Law to remove prescriptive requirements
that will mitigate future impacts on patients and prescribers alike.

We remain committed to California patients and thank you for your assistance with helping
patients navigate this transition in pharmacy services.
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